I10M DISPLACEMENT TRACKING MATRIX

DTM Integrated Location Assessment — IV
IOM Iraq, May 2019
Questionnaire

This questionnaire is divided into the following sections, and covers the following indicators:

1. General Information About the Location

Type of location - Q1.6

Categories of People Found in the Location - Q1.9
Occupied or Attacked by ISIL after December 2013 - Q.10
Largest Ethnic or Religsious Group Prior to the Current Crisis - Q1.11

Current Largest Ethnic or Religious Group - Q1.12

2. Information Sources

3. Demography of the Location

3.7 IDP Sub-section
Number of IDP Families Per Shelter Category - Q3.7.1
IDPs First Displacement Period - Q3.7.2
Governorate and District of Origin - Q3.7.3
Percentage of IDPs In Terms of Ethnicity and Religion - Q3.7.4
Family Members Remain in Displacement - Q3.7.5
New IDP Families Arrive in The Location - Q3.7.6

3.8 Returnees Sub-section

Number of Returnee Families Per Shelter Category - Q3.8.1
Returnees First Displacement Period - (03.8.2
Governorate and District of Last Displacement - Q3.8.3

Percentage of Returnees in Terms of Ethnicity And Religion - Q3.8.4

Returnee Family Members Still in Displacement - Q3.8.5

3.9 Returnees from Abroad Sub-section

3.10 Stayees Sub-section

4. Infrastructure and Services
Availability of Legal Services for Restoration of House, Land and Property (HLP) In Sub-District - Q4.1
Office for The Replacement of Civil ID in Sub-District - Q4.2
Electricity Sufficiency - Q4.3
Water Sufficiency - Q4.4
Reliance on Water Trucking - Q4.5
Water Quality Issues - Q4.6
Access to Waste Collection or Communal Garbage Bins — Q4.7
Access to Latrines - Q4.8
Primary School Presence - Q4.9

Secondary School Presence - 4.10
Teachers Sufficiency - Q4.11
Health Clinic Presence - Q4.12
Hospital Presence - Q4.13
Market/Shop Presence - Q4.14
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Place of Worship Presence - Q4.15

Court Presence - Q4.16

Police Station Presence - Q.14.17

Usable Types of Areas And Resources At The Location - Q4.18
House Destruction - Q4.19

Occupied Private Residences VWithout Permission - Q4.20

5. Safety and Security Incidents
Security Incidents in The Last Three Months - 5.1
Security Groups/Actors in The Location - Q5.2 and Q5.3
Households Security Concerns (All Population Groups) - Q5.4

IDP Questionnaire

6. Intentions
IDPs Short-term Intention - Q6.1
IDPs Long-term Intention - Q6.2
Reasons for Long-term Integration - Q6.2.1
Reasons for Plans to Return - Q6.2.2
IDPs Blocked Return - Q6.3
IDPs Forced Evacuation - Q6.4
IDPs Forced to Relocate - Q6.5

7. Safety and Security Incidents

Freedom of Movement within the Governorate - Q7.1

8. Living Conditions
Economic Activity - Q8.1
Governmental or Religious Group Aid Suspension — Q8.2
IDPs Problems Per Associated Sectors - Q8.3
Most Important Unmet Needs of IDPs - Q8.4
IDPs Food Insufficiency - Q8.5
Main Sources of Income - Q8.6
School-Aged Children (6-12 Years Old) Attending Primary School - Q8.7
School-Aged Children (13-17 Years Old) Attending Secondary School - Q8.8
Main Source of Information About Location of Origin - Q.9
At Risk IDPs - Q8.10
Problems/Issues/Threats Affecting Young IDPs - Q8.11
IDPs Who Lack Some Type of Civil Documentation and its Impact - 08.12

9. Social Cohesion
IDPs Facing Discrimination to Access Services - Q9.1

Social Cohesion Issues Between Different Groups - Q9.2
Places Where IDPs Feel Unwelcome or Uncomfortable - 9.3

Returnee Questionnaire

10. Information About Returnees
Families Return Period - Q10.1
Reasons for Return - Q10.2
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Forced Return - Q10.3

11. Safety and Security Incidents

Freedom of Movement within the Government - Q11.1

12. Living Conditions
Reasons not able to return to habitual residence - Q12.1

Obstacles for Returnees to Prove Ownership of Their Property - Q12.2
Economic Activity - Q12.3
Main Sources of Income - Q12.4

Government Employees Receiving Salaries - Q.12.5

Most Important Basic Needs of Returnees - Q12.6

Food Insufficiency - Q12.7

School-Aged Children (6-12 Years Old) Attending Primary School - Q12.8
School-Aged Children (13-17 Years Old) Attending Secondary School - Q12.9
Returnees Problems Per Associated Sectors - Q12.10

Main Source of Information About Access to Assistance/Aid - Q12.11

At Risk Returnees - Q12.12

Problems/Issues/Threats Affecting Young Returnees - Q12.13

Returnees Who Lack Some Type of Civil Documentation and its Impact - Q12.14

13. Social Cohesion

Returnees Facing Discrimination to Access Services - Q13.1

Social Cohesion Issues Between Different Groups - Q13.2

Places Where Returnees Feel Unwelcome or Uncomfortable - Q13.3
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Date of assessment:

1. General Information About the Location

1.1 Governorate

1.2 Staff name

1.3 District

1.4 Sub-district

1.5 Big area name (English + Arabic)
1.6 Location name

Location ID
Location Classification [ Site (stand-alone location, like a | [ Village
(taken from ML) collective shelter) [] Bigarea/sector
[J Neighborhood [J Sub-district
What type of location is this? (] Urban Peri-urban [J Rural
1.7 How is the data collected? [ Field visit Phone [J Unable to assess location

1.7.1 If assessed by phone, what is the reason | [ Not accessible because of security reasons (violence, IEDs, mines, etc.)

for not doing a field visit? [J Not accessible because of logistic reasons (no road, broken bridge, etc.)
[ Other, please specify:

1.8 GPS coordinates Lat: Long:

1.9 Which categories of people do you find in IDPs [] Stayees

this location? Returnees [] Returnees from abroad

1.10 Was this location ever occupied or attacked by ISIL after December 2013? Consider
the location occupied if it was held under ISIL for at least one night. ***Only ask for new
locations**

Yes, occupied
Yes, attacked only
No

1.10.1 If location was occupied, during which period was it retaken for the last time from ISIL?
(Select 1)

[1 Before December 2014 [1 July to September 2016

[J January to March 2015 [J October to December 2016
[0 April to June 2015 [J January to March 2017

[] July to September 2015 [J April toJune 2017

[] October to December 2015 [] July to September 2017

[J January to March 2016 [J October to December 2017
[1 April toJune 2016 [1 January 2018 or later

***0Only ask for new locations.**

1.11 What was the largest ethnic or religious group for the entire population in this location prior to the current crisis?
Select one. If one dominant group cannot be determined, select a second one.

[J  Arab Muslim Sunni [J Turkmen Muslim Sunni
[J Arab Muslim Shia [J Turkmen Muslim Shia
[1  Kurdish Muslim Sunni [1 Kurdish Yazidi

[1 Chaldean Christian [1  Kurdish Muslim Shia

[1 Assyrian Christian [ Kaka'i

[1  Christian (do not know what ethnic group) (1 Other (specify):

[J Shabak Muslim Shia [J  Unknown

[1 Shabak Muslim Sunni

group cannot be determined, select a second one.

1.12 What is currently the largest ethnic or religious group for all the population in this location? Select one. If one dominant

[J  Arab Muslim Sunni [J Turkmen Muslim Sunni
[1  Arab Muslim Shia [J Turkmen Muslim Shia
[1 Kurdish Muslim Sunni []  Kurdish Yazidi

[1 Chaldean Christian [] Kurdish Muslim Shia

[1 Assyrian Christian [l Kaka'i

[1  Christian (do not know what ethnic group) (1 Other (specify):

[1 Shabak Muslim Shia [J  Unknown

[1 Shabak Muslim Sunni
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2. Information Sources

Key Informant Name* Type Phone number Gender OK to share contact
(Male/Female) (Yes/No)
(Male/Female) (Yes/No)
(Male/Female) (Yes/No)

3. Demography of the Location

Groups Number of families
3.1 How many IDP families currently live in the location?
3.2 How many returnee families currently live in the location?
This should only include families who were IDPs in Irag, not abroad
3.3 How many stayee families currently live in the location? (Optional)
(those who never left the location)
3.4 How many returnee individuals from abroad currently live in the location? This should only
include individuals who fled after December 2013

3.5 Are there Iraqgi individuals that left [ Yes 3.5.1 If yes, can you provide Individuals
the location for another country in the I No an estimate of the number of
last year with the intention to migrate 7 Do not know individuals? (optional)
abroad?
3.6 Are there any individuals of foreign [ Yes 3.6.1 If yes, can you provide Individuals
nationalities (non-Iraqi) in the location? | 7 No an estimate of the number of

(1 Do not know individuals? (optional)

3.7 IDP Sub-section

3.7.1 What is the number of IDP families currently living in these shelter categories?

Critical shelter sites or clusters s # of sites or
Shelter type ) Number of families
of sites clusters

Religious building

Unfinished/abandoned buildings OR sub-
standard shelter not for residential
purposes (ex: garage)

School building

Informal or irregular settlements

Host family

Rental- good condition (ok for living inside)

Rental - damaged/destroyed (not ok for
living inside)

Own property

Hotel/motel or short-term rental

Unknown

Other types of collective shelter (specify)

Critical shelter site | Cluster or site name (street name, | # of sites per cluster (if # of families per GPS Coordinates
type description, sign) applicable) cluster/site

Critical shelter site types: Religious building, Unfinished/abandoned building, School building, Informal settlement, Other formal
settlement /collective center
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3.7.2 When were these IDPs first displaced?

Period of displacement

Number of families

January to May 2014

June to July 2014

August 2014

September 2014 to March 2015

April 2015 to March 2016

April to September 2016

October 2016 to June 2017

July 2017- December 2018

January 2019 or later

3.7.3 Governorate and district of origin (count)
Governorate of origin District of origin Number of families
3.7.4 What is the current percentage of IDPs in terms of ethnicity and religion?

Arab Muslim Sunni

Arab Muslim Shia

Kurdish Muslim Sunni

Chaldean Christian

Assyrian Christian

Christian (do not know what ethnic group)
Shabak Muslim Shia

Shabak Muslim Sunni

OO0Dooooogdg

Turkmen Muslim Sunni
Turkmen Muslim Shia
Kurdish Yazidi

Kurdish Muslim Shia
Kaka'i

Other (specify):
Unknown

3.7.5 Are there any IDP family in which some members remain in displacement while others have returned or displaced to

another location?

1 Yes 0

No | [1  Don’t know

3.7.5.1 If yes, can you provide an estimate of the number of families that are split? (optional)

3.7.6 Did new IDP families arrive in the location since the last reporting round/DTM visit?

[1  Yes - please answer follow up question | [ No
Origin of new IDP arrivals # families
Families displaced for the first time and arriving from their area of origin #
Families displaced more than one time and arriving from another location of displacement than #

their area of origin

Families displaced more than one time and ar
return

riving from their area of origin where they failed to #

For families displaced for the first time:

Governorate of origin District of origi

n (optional) # families Main reason for displacement
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3.8 Returnee Sub-section

3.8.1 What is the shelter type where returnees are currently living?
Critical shelter sites or clusters s # of sites or
Shelter type ) # of families
of sites clusters
Religious building
Unfinished/Abandoned buildings OR sub-
standard shelter not for residential purposes
(ex: garage)
School building
Informal or irregular settlement
Habitual residence - good condition (ok for
living inside)
Habitual residence - damaged/destroyed (not
ok for living inside)
Long term rental
Hotel/motel or short-term rental
Host family
Unknown
Other
. ) Cluster or site name ) "
Critical shelter site - # of sites per cluster Number of families per )
- (street namfe, description, —— N GPS coordinates
sign)
1
2
3

Site critical shelter types: Religious buildings, Unfinished/abandoned building, School building, Informal settlement, other types
of collective center

3.8.2 When did the returnee families first displace from this location?

Period of displacement Number of families
January to May 2014
June to July 2014
August 2014
September 2014 to March 2015
April 2015 to March 2016
April to September 2016

October 2016 to June 2017
July 2017- December 2018

January 2019 or later

3.8.3 Number of returnee families by governorate and district of last displacement

Governorate of last displacement District of last displacement Number of families

3.8.4 What is the current percentage of returnees in terms of ethnicity and religion?
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[ Arab Muslim Sunni [0 Turkmen Muslim Sunni
[J Arab Muslim Shia [J Turkmen Muslim Shia
[0 Kurdish Muslim Sunni [J Kurdish Yazidi

[J Chaldean Christian [J Kurdish Muslim Shia

[] Assyrian Christian [] Kaka'i

[J Christian (do not know what ethnic group) [J Other (specify):

[J Shabak Muslim Shia [J Unknown

0

Shabak Muslim Sunni

3.8.5 Are there any returnee family in which some members have returned while others remain in displacement in another
location?

0 Yes O No I 00 Don’t know

3.8.5.1 If yes, can you provide an estimate of the number of individuals? (optional)

3.9 Returnees from Abroad Sub-section

3.9.1 What is the number of returnees from abroad in this location by country of migration? If applicable

Are they originally from the location in Iraq where they currently

Country of Migration Number of individuals live?

3.10 Stayees Sub-section

3.10.1 What is the current percentage of stayees in terms of ethnicity and religion?

[ Arab Muslim Sunni [0 Turkmen Muslim Sunni
[1  Arab Muslim Shia [J Turkmen Muslim Shia
[J Kurdish Muslim Sunni [1  Kurdish Yazidi

[1 Chaldean Christian [1  Kurdish Muslim Shia

[J Assyrian Christian [ Kaka'i

[1  Christian (do not know what ethnic group) [1 Other (specify):

[1 Shabak Muslim Shia [1  Unknown

[1 Shabak Muslim Sunni

4. |Infrastructure and Services

4.1 Is there a programme/organization providing legal services for restoration of [l Yes
house, land and property (HLP) rights available in your sub-district? 7 No

[1 Don’t know
4.2 Is there an office (such as civil directorate) for the replacement of civil ID in your [] Yes
sub-district? 7 No

[1 Don’t know

4.3 Do households have enough
electricity for their needs?

This should include all sources, public or
private

All or nearly all have enough electricity (75-100%)

Most the households have enough electricity (50-74%)

Less than half the households have enough electricity (25-49%)
Less than a quarter have enough electricity (1-24%)

None of the households have enough electricity (0%)

4.4 Do households have enough water [1 All or nearly all have enough water (75-100%)

for their drinking and domestic needs? Most the households have enough water (50-74%)

This should include all sources, public or ] Less than half the households have enough water (25-49%)
private [ Less than a quarter have enough water (1-24%)

[1 None of the households have enough water (0%)

4.5 Does the location rely on water
trucking? 0 Yes, always [ Yes, sometimes L] No
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4.6 Did you have any issue relating to the taste, appearance or smell of your main drinking water source in
[1 Yes [J No
the last 30 days?
4.7 Do households have access to waste collection or communal garbage bins at the time of assessment? [] Yes [J No
4.8 Do all households have access to latrines in the location (private or communal)? ] Yes [J No
4.9 Is there a functional primary school _ - . )
) L [J Yes [J No, access is impossible
present in or within 5 km of your O No. but ic stil b 7 Don'tk
location? (Private or Public) — NO, butaccess s stilf possible = vontknow
4.10 Is there a functional secondary L .
. L [ Yes [1 No, access is impossible
school present in or within 5 km of your _ o ) _ ,
) ) ) [J No, but access is still possible [J Don’t know
location? (Private or Public)
4.11 Are there sufficient teachers for the | (7 yes ,
schools? 7 No - Don’t know
4.12 Is there a functional health clinicin Yes "] No, access is impossible
. . . . ? : . . . ’ ,
the location or within a Skm distance [J No, but access is still possible [J Don’t know
4.13 Is there a functional hospital in the Yes [] No, access is impossible
location or within a 10km distance? T No, but access is still possible ] Don’t know
4.14 Is th f ional ki h L .
4.S.t ereai ynctlona mar gt/s R Yes [ No, access is impossible
providing basic items and food in the 0N o ) ,
) L ) [J No, but access is still possible [J Don’t know
location or within a 5km distance?
4.15 Is there a place of worship in the 7 Yes [1  No, access is impossible
location or within a Skm distance? 01 No, but access is still possible 01 Don’t know
4.16 Is there a court present in the Yes [1 No, access is impossible
location or within a 5km distance? 1 No, but access is still possible [ Don't know
|4'17t,|5 there ‘atr:)'o“(:iljtatcljc‘mt n th?e [l Yes [1 No, access is impossible
ocation or within a 5km distance? = o ) ,
[J No, but access is still possible [J Don’t know

4.18 Are the following types of areas and resources at your location usable?

Safely
Type of area accessible

and usable

Present but not usable due to
damage, landmines, lack of

irrigation etc.

Present but not used (lack of

money, people in
displacement, etc.)

Not present in
location

Arable land (for crops)

Grazing land (for
animals)

Irrigation water supply

Crop storage facilities

4.19 How many of the houses in the location are heavily damaged/destroyed?

(House damage due to the 2014 conflict onward)

A — All of the houses are heavily damaged/destroyed (above
100%)

D — Less than half of the houses are heavily
damaged/destroyed (25%-49%)

B — Nearly all of the houses are heavily damaged/destroyed
(75%-99%)

E —Less than a quarter of the houses are heavily
damaged/destroyed (1%-24%)

C — Most houses are heavily damaged/destroyed (50%-74%)

F — None of the houses are heavily damaged/destroyed (0%)
/ All of the houses have been reconstructed/rehabilitated

4.19.1 If applicable, are any of the heavily damaged/destroyed houses currently being reconstructed/rehabilitated? (note: by

the households or with the help of NGOs or government)

A — Most of the houses are being reconstructed/rehabilitated
(above 75%)

C — Less than half of the houses are being
reconstructed/rehabilitated

B — More than half of the houses are being
reconstructed/rehabilitated

D — None or very few of the houses are being
reconstructed/rehabilitated? (less than 20%)

4.20 Are there private residences occupied without permission (not family or

friends) in this location?

Don’t know
Don’t want to answer

[l Yes
[l No
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5. Safety and Security Incidents

5.1 In the last three months, did any of the following security incidents occur in this location, (regardless of who the
perpetrator was?)
Don’t
Yes No Don’t want to answer
know

Suicide attacks, including: suicide-vehicle-borne-IEDs (SVBIED) and
suicide-body-borne-IEDs (SBBIEDs)
Improvised Explosive Devices (IEDs), including: road-side IEDs and
Under-Vehicle-lIEDs (UVIEDs)
ERWs, landmines, UXOs
Direct fire attacks, including Small Arms Fire (SAF) and Heavy
Weapons (HW), such as heavy machine guns (HMGs)
Indirect fire attacks, including missiles, rockets, artillery and
mortar shells
Attacks in which knifes and similar (bladed) as well as other non-
kinetic weapons were used
Abduction and kidnapping
Arbitrary arrest
Recruitment into militia groups (semi-formal security actors)
Recruitment by terrorist groups
Schools and hospitals used by armed actors
Incidents of criminal intent (petty crime)
5.2 How many different security groups/actors are present in this location? (e.g. army, police, PMU, groups
other)?
Count all groups who come to location, even if not based in location

[ Iraqgi army (Peshmerga for KRI) Foreign troops
5.3 Who is/are the groups presentin | [ Federal police 0 National security forces
the location? Select all that apply 0 Local police 01 Unknown group

[ Assayish ] Other (specify)

1 PMU/PMF [1 Do not know

[ Informal militias (specify): [l Prefer not to answer

[1 Tribes (specify):
5.4 How concerned are households (including all groups, ie stayees, IDPs and returnees) about

Very concerned Somewhat concerned Not concerned

Explosive devices (mines, UXOs, IEDs)?
Violence from or between security forces or armed
groups?
Attacks from ISIL or sleeper cells?
Revenge attacks
Ethno-religious/tribal tensions

IDP Questionnaire

6. Intentions

6.1 What is the short-term [] Return to their place of origin (voluntarily)
(less than 6 months) plan Return to their place of origin (involuntarily, returns are being pushed)
of most IDPs living in this Stay in the current location (voluntarily)

location? (Choose one) (] Stayin the current location (involuntarily, they have no other choices)
[J Move to a third location — within the country
[l Goabroad
(] Other (specify):
{1 Unknown
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6.2 What is the long-term (6 [] Return to their place of origin (voluntarily)
months or more) plan of (] Return to their place of origin (involuntarily, returns are being forced)
most IDPs living in this 1 Locally integrate in the location (voluntarily)
location? [ Locally integrate in the location (involuntarily, have no other choice)
(Choose one) [l Move to a third location — within the country
1 Goabroad
[ Other (specify):
1 Unknown
6.2.1 If the majority plans to locally integrate in the long term, why is that so? Please rank up to 3 reasons.
Reasons related to location of displacement Reasons related to location of origin
[1 The location is safe [] The location is unsafe (presence of militias, ISIL, changed
[J Availability of housing ethno-religious composition, etc.)
[J Availability of services (for example, education and [ Blocked returns (prevented from return by the community,
health) local authorities, security forces, etc.)
[ Availability of jobs 71 No financial means to return and restart
[J Availability of assistance T Most family/relatives/friends left
[ Presence of extended family/relatives/friends T House in place of origin is damaged/destroyed
[1  Same religious, linguistic or ethnic composition [1 No job opportunities in return area
[1 Encouraged by community/religious leaders Lack of basic services in the area of origin
Other (specify)

6.2.2 If the majority of IDPs in the location plans to return, what are the main obstacles preventing their return? Please rank
up to 3 obstacles.

[J House in place of origin is damaged/destroyed [ No financial means to return and restart
[] No job opportunities in return area Fear to lose aid/humanitarian assistance;
[1 Basic services in the area of origin are not Living conditions are better in the area of displacement

enough/available (electricity, water, health)
[J The area of return is insecure/unsafe due to ongoing

Children enrolled at school in the area of displacement
Lack of education opportunities for children in the area of

conflict, armed groups UXOs, etc.) origin

[1 Fearas a result of the changed ethno-religious Movement restrictions (do not have proper security
composition of the place of origin clearance)

[J Trauma associated with returning to place of origin [ Immediate family and network will not return

[] Blocked returns (prevented from return by the Other (specify):
community, local authorities, security forces, etc.) Unknown

[1 Household assets have been damaged/stolen
[1 House in place of origin is occupied
[1 No information on the situation in area of origin

6.3 Among IDPs currently in the location, are there families -~
whose return was obstructed in the place of origin (blocked
return)?

Yes [1 Don’t know
No [l Prefer not to answer

6.4 Have any of the IDP families who were staying in this location been forced to leave the location (either to return to
location of origin or to another location of displacement) since the last Master List data collection?
Ex: a camp is closed and people are forced to leave

0 Yes I [0 No | 01 ldon’t know | [1 Idon't want to answer

6.5 Have any of the IDP families who were staying in this location been forced to relocate (within the location of displacement)
from their shelter since the last Master List data collection?
Ex: families are being evicted from a collective shelter and have no other shelter option

0 Yes | 00 No | 0 ldon’t know | [0 Idon't want to answer

7.Safety and Security Incidents

7.1 Are most IDPs allowed [1 Most/all can move freely without any special permit
freedom of movement [J Most/all can move freely but need a special permit from police, army, etc.
within the governoratein | (1 Some groups move freely while others face restrictions
day-to-day activities? [0 No IDPs have freedom of movement
[1 Don't know
[1 Prefer not to respond
8. Living Conditions
8.1 Are the majority of IDPs economically active? [l Yes [1 Don’t know

No
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8.2 Was aid from government or religious groups (not from [] Not applicable, noaid | [J No
NGOs) to IDPs suspended in the last 3 months to encourage was provided [J Don’t know

people to return?

[1 Yes [ Prefer not to answer

8.3 Are there any problems associated with the below sectors for IDPs in the location?
If yes, what is the main aspect that needs improvement (for IDPs) associated with each of the sectors below?

Sector

Main problem, if applicable

Drinking water

No problem

Quantity (insufficient, inconsistent or sporadic supply)

Quality (poor quality, not safe/contaminated)

Difficult access (too far, too hard to access)

Price (too expensive)

Unequal access (IDPs are prevented from accessing water even if available)

Food

Oooooog|looooog

]

No problem

Quantity (insufficient, inconsistent or sporadic supply)

Quiality (poor quality, not fresh, bad taste)

Difficult access (market too far, inconvenient opening hours)

Price (too expensive)

Unequal access (IDPs are prevented from accessing food even if available)

NFls

Oooooodg

No problem

Quantity (insufficient, inconsistent or sporadic supply)

Quiality (poor quality)

Difficult access (market too far, insecure roads, no money for transportation)
Price (too expensive)

Unequal access (IDPs are prevented from accessing NFls even if available)

Health

ODoooooodg

No problem

Quantity (facilities are too few or small or overcrowded)

Quality (poor service, under-qualified/unfriendly staff),

Difficult access (too far, inconvenient opening hours)

Price of healthcare visit/treatment/medicines is too expensive

Unequal access (IDPs are prevented from accessing health even if available)
Lack of rehabilitation services (including psychosocial support)

Lack of mother and child health services

Shelter/Housing

]

No problem

Quantity (insufficient houses so there is overcrowding)
Quality (infrastructure is poor, not durable, not adequate)
Price (rent is too expensive)

Unequal access (IDPs are prevented from renting)

Rent assistance (lack of or inadequate)

Eviction (IDPs are being evicted/at risk of eviction)

Education

OoooOooQooooo

Ooooo

No problem

Quantity (insufficient classrooms or schools so they are overcrowded)

Quality of environment/service (infrastructure is poor or not adequate, staff skills, female/male
classes)

Distance (too far, difficult to access by road)

Price (too expensive; in terms of fees, books and materials, uniforms)

Unequal access based on the fact that they are IDPs

Language barriers

Employment and
livelihoods

Ooooodg

I o A |

No problem

Quantity (insufficient jobs available in the area)

Quality (jobs available but low paid or occasional or under-qualified)

Distance (jobs available but too far/hard to reach)

Unequal access/barriers to jobs/land/personal property (identity/residence cards, work permits,
freedom of movement, recognition of qualifications, discrimination)

Programmes to support the start up of small businesses

(e.g. grants, loans, business development services, technical assistance)

Training/job placement/vocational centers

Suspension of aid or salaries
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I10M DISPLACEMENT TRACKING MATRIX

8.4 What are the most [J Drinking water; [J Access to solutions for displacement-related rights
important unmet needs | [ Food; violations (justice, reparations and compensation)
of IDPs in this location? | [] NFls; [] Reunification with family members separated during
Rank up to 3 [ Health; displacement
O Shelter/housing; [J Improved safety, security and freedom of movement
[0 Education; (indirect security factors between groups or from
[l Removal of UXO / IEDs security actors)
[ Employment/livelihood [] Participation in public affairs on an equal basis with the
[1 Access to and replacement of resident population
personal and other [ Other: (specify)
documentation [1 No need mentioned
8.5 Are there IDP households living in this location who do not [J Yes,alot No
have enough food? [] Yes, some I don’t know
8.6 What are the three [J Paid job (public) J Savings
main sources of income | O Paid job (private) [J Rent received from house or land
for the majority of IDPs | (] Agriculture / farming / animal [0 Money from family and/or friends
living in this location? raising [] Cash grants or other forms of aid from
(Select three) [] Business organizations/government
[J Informal commerce or sporadic [J Pension
daily labor [] Other (specify):
8.7 Approximately what proportion of IDP [ All (100%) Less than half (25%-49%)

school-aged children (6-12 years old) are O

attending primary school?

Nearly all (75%-99%)
1 Most (50%-74%)

Less than a quarter (1%-24%)
None (0%)

8.8 Approximately what proportion of IDP
school-aged children (13-17 years old) are

attending secondary school?

1 All (100%)
Nearly all (75%-99%) O
Most (50%-74%) 0

[J Less than half (25%-49%)
Less than a quarter (1%-24%)
None (0%)

8.9 What is the main O
source of information O
for IDPs about their
location of origin? 0O
(select up to two) 0

Television

Print material
(banners/posters/pamphlets)
Social media

Word of mouth

Internet (news websites)

[ Local authorities

Community leaders

Radio

Newspapers

Mobile phones (SMS or messaging apps)
Other (please specify)

8.10 At risk IDPs

Children under the age of 18 who live alone with no adults who are related ] Yes [] Don’t know
to them 1 No

Household in which a child is the main contributor to the household [ Yes 1 Don’t know
income [l No

IDP individuals with disabilities (mental or physical) [1 Yes [1 Don’t know
No

Female-headed households [l Yes [1 Don’t know
[J No

Mothers younger than 18 years old with children [l Yes T Don’t know
[l No

8.11 Can you tell us if the following problems/issues/threats affect young IDPs under the age of 18?

Working without going to school (including begging) O Yes [ONo [ Don’t know
Being married before the age of 18 O Yes [ONo [ Don’t know
Using drugs/alcohol O Yes [ONo [ Don’t know
Being recruited or used by armed groups O Yes ONo [ Don't know
Dying or being injured by landmines or UXOs O Yes [ONo [ Don’t know
Being a victim of sexual violence O Yes [ONo [ Don’t know
Experiencing violence at home O Yes [ONo [ Don’t know
Not having a birth certificate O Yes [ONo [ Don’t know
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8.12 Are there IDPs who lack some type of civil

documentation?

[J  Yes, some

[J  Yes, many or most [0 No

[J  Don’t know

8.12.1 If yes, what is the
impact of not having
documents?

Select all that apply

[J Restricted freedom of movement
[J Cannot access basic services (health, education)
[1  Cannot access humanitarian assistance

[ Atrisk of arrest
[J Cannot claim property
[J Cannot register birth/marriages

9. Social Cohesion

9.1 In your location, are IDPs facing discrimination when it comes to access to any of the following: (select one)

Access to basic services such as health or education [ Yes [J No [J Don’t know [] NA
Access to fair employment (having a job and being paid equally) [J Yes [J No (] Don’t know [ NA
Political representation of any kind (local council, etc.) [ Yes [J No ] Don’t know [J NA
Access to aid (including the one provided by the government) [ Yes [J No [J Don’t know [J NA

9.2 In your location, have any of the following happened in the last 3 months:

Mistrust between different groups ' Yes [J Don’t know
No [1 Prefer not to answer
If yes, between which groups? Select all [] IDPs and stayees [ Different ethnic groups
that apply [J Returnees and stayees [J Different religious group
Returnees and IDPs [1 Different tribal groups
Incidents / physical violence between Yes [1 Don’t know
different groups No [1 Prefer not to answer
If yes, between which groups? Select all [] IDPs and stayees [ Different ethnic groups
that apply [J Returnees and stayees [J Different religious groups
Returnees and IDPs [1 Different tribal groups
Threats between different groups Yes [J Don’t know
No [1 Prefer not to answer
If yes, between which groups? Select all [] IDPs and stayees [ Different ethnic groups
that apply [J Returnees and stayees [J Different religious groups
Returnees and IDPs [1 Different tribal groups
9.3 Are there places in your location where IDPs feel Yes | Don’t know
unwelcome or uncomfortable? 7 No [] Prefer not to answer

Returnee Questionnaire
10. Information About Returnees

10.1 When did the majority of returnee families return to this location?

[1 April toJune 2015 [1 October to December 2016
July to September 2015 January to March 2017
October to December 2015 April to June 2017
January to March 2016 July to September 2017
April to June 2016 October to December 2017
July to September 2016 January 2018 or later

oOoooodg
oOoooodg
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10.2 Why have families returned? Rank up to 3 reasons
Reasons related to location of return: Reasons related to location of displacement:
[J The location is safe [J No financial means to remain in displacement
[ Availability of housing [] Eviction or threat of eviction in location of
[ Availability of services (for example, education and health) displacement
[J Availability of jobs [1 Worsening of security situation in displacement
[J Availability of assistance [J Worsening of livelihood/services in
[J Emotional desire to return displacement
[1 To join family members already returned [J Failed to integrate in host community
[J Incentives to return by humanitarian actors [J Negative incentives (threat from local
[ Incentives/support to return by government authorities authorities, withholding of salaries or aid/PDS)
[1 Encouragement to return by community/religious leaders 0 Other
10.3 Among returnees currently in the location, were some families 7 Yes [J Do not know
forced to return? “~ No [J Prefer not to respond

11 Safety and Security Incidents

11.1 Are returnees allowed freedom

Most/all can move freely without any special permit

of movement within the governorate Most/all can move freely but need a special permit from police, army, etc.
Don't know

[
0
in day-to-day activities? O Some groups move freely while others face restrictions
[
[

Prefer not to respond

12 Living Conditions

12.1 If some returnees are not living in their habitual residence, why are they not able to return to their habitual residence?
(Select all that apply)

[J  Residence severely damaged or completely destroyed [0 Agroup (e.g. tribe, militia) is preventing the returnees
[J  Residence or location dangerous because of UXOs, IEDs, to go back to their habitual residence
booby traps or ongoing conflict [J  Other (specify):
[1  Residence currently occupied by someone else [1  Don’t know
[J  Residence sold by third-party non-owner [J  Prefer not to respond
[l Cannot afford the rent [1  Not applicable, all returned to their habitual residence

[1  Security forces or government is preventing the returnees to
go back to their habitual residence

12.2 Are there obstacles for returnees to prove ownership of [T Yes [l Don’t know

their property? 7 No
12.2.1  If yes, what are the obstacles for returnees to prove ownership of their property?
(Select all that apply)

[l Returnees never had official documentation to prove [1  Returnees lost official documentation and
their ownership of land / property / home government records are destroyed

[l Property documentation is not recognized by the current [1  Returnees lost official documentation and have no
authorities money to pay for replacement of documents

[l Returnees lost official documentation and government is [J  Noinformation / don’t understand the process to
restricting the family from reissuing or renewing legal replace the documents
ownership documents [l Other (specify):

[1  Don't know
12.3 Are most returnees economically active? [l Yes [ No [1  Don’t know

12.4 What are the three main sources of income for the majority of returnees living in this location? (Select three)

[l Paid job (public) [l Rent received from house or land

[l Paid job (private) 1 Money from family and/or friends

[1  Agriculture / farming / animal raising [1  Cash grants or other forms of aid from
[l Business organizations/government

[1  Informal commerce or sporadic daily labor [1  Pension

[l Savings [J  Other (specify):
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12.5 Are most of the returnees who | [0 Yes [J  Prefer not to respond
are government employees 7 No [1  Not applicable, no government employees in location
receiving their salaries? ] Don’t know/

12.6 What are the most important basic needs of returnees in this location? Rank up to 3

[1  Drinking water; [ Access to solutions for displacement-related rights violations
1 Food; (justice, reparations and compensation)
[0 NFls; [] Reunification with family members separated during
[0 Health; displacement
[J  Shelter/housing; [ Improved safety, security and freedom of movement (indirect
[1  Education; security factors between groups or from security actors)
[J  Removal of UXO / IEDs [J Participation in public affairs on an equal basis with the
[1  Access to employment and livelihood opportunities resident population
[0  Access to and replacement of personal and other [ Other: (specify)

documentation [J No need mentioned
12.7 Are there returnee families in the location that do [ Yes, alot 0 No
not have enough food? ] Yes, some 0 Idon’t know
12.8 Approximately what proportion of | [ All (100%); O Less than half (25%-49%)
returnee school—ageq child'ren (6-12 Nearly all (75%-99%) [ Lessthan a quarter (1%-24%)
years old) are attending primary school? T Most (50%-74%) 7 None (0%)
12.9 Approximately what- proportion of All (100%) " Less than half (25%-49%)
returnee school—ageq children (13-17 [ Nearly all (75%-99%) [ Lessthan a quarter (1%-24%)
years old) are attending secondary -
el [1 Most (50%-74%) [J None (0%)

12.10 Are there any problem associated with the below sectors for returnees in the location?
If yes, what is the main problem (for returnees) associated with each of the sectors below?

Sector Main problem, if applicable

[J No problem

[J Quantity (insufficient, inconsistent or sporadic supply)

[ Quality (poor quality, not safe/contaminated)

Difficult access (too far, too hard to access)

Price (too expensive)

Unequal access (Returnees are prevented from accessing water even if available)

Drinking water

]

No problem

Quantity (insufficient, inconsistent or sporadic supply)

Quality (poor quality, not fresh, bad taste)

Difficult access (market too far, inconvenient opening hours)

Price (too expensive)

Unequal access (Returnees are prevented from accessing food even if available)

Food

No problem

Quantity (insufficient, inconsistent or sporadic supply)

Quality (poor quality)

Difficult access (market too far, insecure roads, no money for transportation)
Price (too expensive)

Unequal access (Returnees are prevented from accessing NFls even if available)

NFls

No problem

Quantity (facilities are too few or small or overcrowded)

Quality (poor service, under-qualified/unfriendly staff),

Difficult access (too far, inconvenient opening hours)

Price of healthcare visit/treatment/medicines is too expensive

Unequal access (Returnees are prevented from accessing health even if available)
Lack of rehabilitation services (including psychosocial support)

Lack of mother and child health services

Health

No problem

Quantity (insufficient houses so there is overcrowding)
Quality (infrastructure is poor, not durable, not adequate)
Price (rent is too expensive)

Shelter/Housing

I e e I
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Unequal access (Returnees are prevented from renting)
Rent assistance (lack of or inadequate)
Eviction (Returnees are being evicted/at risk of eviction)
No problem
Quantity (insufficient classrooms or schools so they are overcrowded)
Quality of environment/service (infrastructure is poor or not adequate, staff skills, female/male classes)
Distance (too far, difficult to access by road)
Price (too expensive; in terms of fees, books and materials, uniforms)
Unequal access based on the fact that they are returnees
No problem
Quantity (insufficient jobs available in the area)
Quality (jobs available but low paid or occasional or under-qualified)
Distance (jobs available but too far/hard to reach)
Employment Unequal access/barriers to jobs/land/personal property (identity/residence cards, work permits,
and livelihoods recognition of qualifications, discrimination due to being returnee)
Programmes to support the start up of small businesses
(e.g. grants, loans, business development services, technical assistance)
Training/job placement/vocational centers
[] Suspension of aid or salaries

Education

ODooooojooooogiooo

[ |

12.11 What is the main source of information for returnees about access to assistance/aid (by government or NGO) in this
location? (select up to two)

[1 Television Community leaders

[ Print material (banners/posters/pamphlets) [J Radio

[ Social media [J Newspapers

[1 Word of mouth Mobile phones (SMS or messaging app)
[ Internet (news websites) Other (please specify)

[ Local authorities

12.12 Are there any of the following groups in the returnee population?

At risk returnees Don't
Yes No
know

Children under the age of 18 who live alone with no adults who are related to them

Household in which a child is the main contributor to the household income

Returnee individuals with disabilities (mental or physical)

Female-headed households

Mothers younger than 18 years old with children

12.13 Can you tell us if the following problems/issues/threats affect young returnees under the age of 18?

Yes No Don’t know

Working without going to school (including begging)

Being married before the age of 18

Using drugs/alcohol

Being recruited or used by armed groups

Dying or being injured by landmines or UXOs

Being a victim of sexual violence

Experiencing violence at home

Not having a birth certificate

Working without going to school (including begging)

12.14 Are there returnees who lack civil some [J  Yes, many or most 0 No
type of documentation? [J Yes, some [1  Don’t know

12.14.1 If yes, what is the impact of not having documents(select all that apply)?

[1  Restricted freedom of movement [1  Atrisk of arrest
[1  Cannot access basic services (health, education) [1  Cannot claim property
[1  Cannot access humanitarian assistance ] Cannot register birth/marriages
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13. Social Cohesion

13.1 In your location, are returnees facing discrimination when it comes to access to any of the following: (select one)
Access to basic services such as health or education [ Yes [J No [] Don’t know [ NA
Access to fair employment (having a job and being paid equally) [] Yes [1 No [] Don’t know [] NA
Political representation of any kind (local council, etc.) [J Yes [ No ] Don’t know [J NA
Access to aid (including the one provided by the government) [] Yes [1 No [] Don’t know [] NA
13.2 In your location, have any of the following happened in the last 3 months
Mistrust between different groups [ Yes [J Don’t know

1 No [1 Prefer not to answer
If yes, between which groups? Select all [J IDPs and stayees [J Different ethnic groups
that apply [] Returnees and stayees [] Different religious group

[J Returnees and IDPs [] Different tribal groups
Incidents / physical violence between [ Yes [J Don’t know
different groups [J No [1 Prefer not to answer
If yes, between which groups? Select all [J IDPs and stayees [J Different ethnic groups
that apply [1 Returnees and stayees [1 Different religious group

[J Returnees and IDPs [ Different tribal groups
Threats between different groups [ Yes J Don’t know

[ No [1 Prefer not to answer
If yes, between which groups? Select all [1 IDPs and stayees [1 Different ethnic groups
that apply [1 Returnees and stayees [1 Different religious group

[J Returnees and IDPs [ Different tribal groups
13.3 Are there places in your location where returnees [ Yes 0 Don’t know
feel unwelcome or uncomfortable? 1 No | Prefer not to respond
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