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1. INTRODUCTION

The Displacement Tracking Matrix (DTM) in Iraq has started implementing Flow Monitoring in 2019 as a part
of the Regional Evidence for Migration Analysis and Policy (REMAP) aiming at strengthening evidence-based
formulation and implementation of humanitarian and development policy and programming on migration and
forced displacement in Afghanistan, Bangladesh, Iran, Iraq and Pakistan. The implementation of REMAP is based
on the International Organization for Migration's (IOM) Displacement Tracking Matrix (DTM), which is used
as a primary data collection tool to improve the understanding of displacement and migration dynamics, drivers,

modalities and vulnerabilities in the selected countries.

Under DTM REMAP, the following activities will be conducted between 2018 and 2021:

Mobility Tracking

Community-based area-level assessments on
vulnerabilities, needs and intentions of mobile
populations and host communities.

Regular collection of infarmation on
nurnbers and locations of mohile

population groups.

Returnee Studies

(Longitudinal) studies te monitor the

sustainability of return and needs and ) Surveys on Drivers of Migration
vulnerabilities of returnees. i g

Regular collection of information at selected
border points to understand cross-border flows
and profiles of mobile populations.

In-depth surveys to enhance a better understanding of
the drivers of out-migration among national populs-
tions.

j\f‘/)ﬂ\é*\ /
v

Disclaimer: This map is for illustration purposes only. Names and boundaries an this map do not imply official endorsement or acceptance by IOM.

As illustrated in the figure above, one of the five REMAP activities is Flow Monitoring (FM). FM in Irag is drawn
from IOM’s DTM standard methodology, designed to capture and describe migration flows both quantitatively
and qualitatively (i.e. volumes and characteristics of migrants and their journey). Its methodology was further
developed in cooperation with the IPAZIA Ricerche. It implies the identification and establishment of a network
of Flow Monitoring Points (FMPs) - places of entry, transit or exit from a country — and the collection of basic
information on flows through direct observation, interviews with key informants, and structured interviews
with travellers or migrants.
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FM has been set up and implemented around relevant border crossings with neighboring countries, such as
Iran, Syria and Turkey to map and identify mobility patterns and profiles of travellers and migrants that enter
and exit Iraq. Currently FM activities in Iraq take place at five FMPs.

The term ‘travellers’ refers to all individuals who are crossing the international border with Iraq for any given
reason and thus includes several categories of people. Most travellers are entering or exiting Iraq temporarily
to visit family, do trade or business, or receive medical treatment. Fewer are planning to stay or leave the
country for a longer period — or even indefinitely — for work-, family-, or education-related purposes, or
humanitarian reasons. Some of them are planning to change or have already changed their place of usual
residence.

In the flow monitoring products, those travellers who are moving away from his or her country of usual
residence for a period of three or more months are referred to as migrants. Generally, according to the IOM
definition, “migrant — an umbrella term, not defined under international law, reflecting the common lay
understanding of a person who moves away from his or her place of usual residence, whether within a country
or across an international border, temporarily or permanently, and for a variety of reasons” (IOM (2019),
Glossary on Migration — Switzerland). For the purpose of collecting data on migration, the United Nations
Department of Economic and Social Affairs (UN DESA) defines “international migrant” as “any person who
changes his or her country of usual residence” and “usual residence” as “the place at which the person has
lived continuously for most of the past 12 months (that is, for at least six months and one day) or for at least
the past 12 months, not including temporary absences for holidays or work assignments, or intends to live for
at least six months” (UN DESA (1998), Recommendations on Statistics of International Migration, Revision 1
— USA). Furthermore, it is suggested to further differentiate international migrants by the criterion of duration
of stay when studying flows. Long-term international migrants are defined as those who move to a country
other than their country of usual residence for a period of at least one year, while short-term international
migrants are people who move to a country for a period of at least three months but less than one year
(Global Migration Group (2017), Handbook for Improving the Production and Use of Migration Data for
Development — Global Knowledge Partnership for Migration and Development (KNOMAD), World Bank,
Washington, DC).

This document provides an overview of the five main activities included under FM, namely Flow Monitoring
Mapping (FMM) and Flow Monitoring Observation (FMO) together with Flow Monitoring Registry (FMR), Flow
Monitoring Counting (FMC) and Flow Monitoring Survey (FMS). The purpose of this document is to present
the methodology behind these activities to facilitate future implementation and to detail how these were

implemented in the Iraq context.
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2. FLOW MONITORING ACTIVITIES

Flow monitoring aims to enhance the understanding of migration flows and trends with respect to the different
target nationalities, drivers of migration movements as well as associated and experienced vulnerabilities. Flow
monitoring activities are set up at different border points to get a better understanding of the migration flows

on national and regional level.

Flow monitoring include five main activities (Table 1). The first three activities, namely FMM, FMO and FMR,
aim to identify and establish network of Flow Monitoring Points. The other two, FMC and FMS, aim at collecting

data on the population of interest.

Table 1: Flow Monitoring activities

e Flow Monitoring Mapping (FMM)
FMM e Defines high mobility areas

e  One-month data gathering and mapping
e Provides the base for FMO

e Flow Monitoring Observation (FMO)

e Defines potential border crossing points

o |Initial set-up of one to two weeks (one-time-off exercise)
e Provides the base for FMR

e Flow Monitoring Registry (FMR)
e Defines final border crossing points
e Provides the base for FMC and FMS

e Flow Monitoring Counting (FMC) at selected FMPs
e  Estimates the volume of individuals crossing (entering/leaving Iraq)

e Sampling frame for the FMS

e Flow Monitoring Survey (FMS) at selected FMPs

e Collect demographic data on the populations of interest

e Collect in-depth data on five thematic areas

e Continuous data collection with monthly and quarterly reports
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2.1 FLOW MONITORING MAPPING (FMM)

Flow Monitoring Mapping provides the basis for identifying potential flow monitoring points (FMPs) where
other flow-monitoring activities will be conducted, including the Flow Monitoring Observation, Registry
Counting and Survey. Based on internal data and focus group discussions with DTM teams in the field, IOM
DTM gained a better understanding of the main migration routes at national and local levels as well as of the

feasibility of data collection and accessibility of the FMPs.

The FMPs in Map 1 below represent all crossing points identified through initial data and discussions. Following
the FMM stage, some points were discarded due to security and access issues, in addition to the fact that some

points are only used for trade and regular commercial transit purposes.

Map 1: Border Crossing Points in Iraq
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2.2  FLOW MONITORING OBSERVATION (FMO)

Information gathered at the FMM stage was then used to select points to conduct the FMO exercise. Following
the reduction of the FMPs due to access issues, Rapid Assessment and Response Teams (RARTSs) were sent
to assess the remaining 16 potential FMPs in the following governorates: Dahuk, Erbil, Ninewa, Sulaymaniyah,

Diyala, Wassit, Missan and Basrah.
The observation exercise allowed for a further reduction of FMPs from 16 to 7, based on the following criteria:

1. Daily volume of crossings: initially locations with high volume of daily crossings were preferred,

considering all border countries.

2. Border countries: due to logistical restrictions, the focus shifted to flows leading to each of the three

border countries: Iran, Syria and Turkey.
3. Diversity of locations: the project aimed to cover a diversity of locations across the target countries.

4. Accessibility and security: the project considered the ability of staff to reach and operate from the

location for daily data collection.

5. Type of location: emphasis was put on selecting different types of locations (official border posts,

unofficial border posts, bus stations/terminals).
Seven crossing points (Table 2), were selected to be ideal locations for subsequent flow monitoring activities.

Table 2: Selected FMPs

Border with ‘ Governorate Name of the FMP
Syria Ninewa Rabia
Alfaw
Turkey Dohuk Ibraheem Al-Khaleel
Iran Sulaymaniyah Kele
Bashmakh
Basrah Al-Shalamcha
Wassit Zurbatiyah (Wassit Terminal)
Total 5 Governorates 7 FMPs
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Map 2: Map of selected FMPs during the FMO phase
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2.3  FLOW MONITORING REGISTRY (FMR)

Outcomes of the FMM and FMO exercises lay the foundation for establishing FMPs where the FMR is
conducted. While FMO was designed to collect information about the border crossing point, FMR is focused
on collecting population data to inform the final selection of FMPs. The registry is also meant to provide
information for designing the FMC and FMS. Registry data is collected through brief face-to-face interviews
with travellers if they are transiting alone, or with key informants if travellers are transiting in group and/or

sharing the same means of transport.

The purpose of the registry is to collect basic information at FMPs on:

- Nationalities

- Gender (including children)

- Reasons for moving

- Origin

- Destination
This in-depth analysis allowed DTM to select the final points for the subsequent FMC and the FMS exercises.
Although this activity does not provide accurate information on the total volume of the population transiting
and its characteristics, it nonetheless provides a basis for re-assessing each of the seven FMPs previously
selected. Based on the resulting analysis, three points (Al-Faw, Rabia and Kele), were removed due to low
migration flow, and one point (Fishkahbour) was added due to new population flows from Syria.
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Figure 2: FMR Form
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Map 3: Map of selected FMPs
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24 FLOW MONITORING COUNTING (FMCQ)

Flow Monitoring Counting aims at enumerating all individuals crossing national borders during a specific
timeframe at the selected border crossing points, estimating the total volume of incoming and outgoing flows
and establishing reference population, that is, a sample frame for Flow Monitoring Surveys (FMS) in terms of

basic characteristics (mode of crossing, day of the week, time of the day and type of flows).

The reference population are:

1) travellers (Iragis and non-lragis) who enter Iraq after being abroad (incoming flow);
2) travellers (Iragis and non-Iragis) who exit Iraq to another country (outgoing flow).

To estimate the total volume of incoming and outgoing flows and establish a sample frame for an unknown
population of travellers, Flow Monitoring Counting aims to achieve the most accurate measurement of the
total number of travellers transiting through each selected border crossing point during a specific period of
time, for each type of flow, day of the week, time of the day and mode of the crossing. To achieve this, Flow
Monitoring Counting should be run as a set-up phase and stand-alone activity for 30 days (15 days for incoming
and 15 days for outgoing). This arrangement aims at achieving a highly accurate count and it is important to
ensure that enumerators are able to count accurately and keep pace with traffic transiting, not missing the
means of transport or groups of travellers (such as individuals transiting by foot or car). Once the set-up phase
is completed, Flow Monitoring Counting is carried out continuously together with Flow Monitoring Survey (see
the following section). If large variations in the flows occur, Flow Monitoring Counting should be run periodically
during the year (at least twice) as a stand-alone activity to check and/or adjust the sampling design to seasonal

and other types of variations.

Enumerators record: the time period (day, hour, minutes), the name of the selected border crossing points,
the type of flow (incoming/outgoing) and the number of travellers by means of transport. A very simple form
that could be used to record information via phone/tablet is detailed in Figure 3.
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Figure 3. Form for Flow counting (using phone or tablet)

FMP: name The required number of enumerators depends on the volume of
Date: dd/mm/yyyy Hour: - ) '

travellers. It can be one enumerator per one type of flow (incoming
Vehicle/# travellers ) , , ,

and outgoing) at border crossing points with low volume where one
enumerator is able to count accurately every group of travellers. At
the border crossing points with higher volume of travellers, at least
two enumerators are required: one to keep track of travellers

transiting by foot and the other dedicated to vehicles.

Another consideration is to introduce the shifts of data collection
throughout the day, as border crossing points can work for 24
hours, in three interviewing shifts: two day-shifts (shift A, from 7
am. to 1 p.m; shift B, from 1 p.m. to 7 p.m.) and a night shift (shift

“RFERYLD

G from 7 p.m. to 7 am.). For practical and security reasons, data

collection can be restricted to two day-shifts only.

Due to this restriction, the obtained data is representative of the individuals crossing at each of the selected
border points separately only during set period of time. Data should not be generalized and does not represent
a full picture of inter and intra-regional migration, but rather of migration flows at the specific selected border
points monitored. Data collected in assessed border points should not lead to assumptions about flows in non-

assessed border points or areas without monitoring points.

DTM lrag conducted counting exercises during the months of November and December 2019 at five border

crossing points:

e |brahim Al-Khalil in Dahuk Governorate on the border with Turkey;

e Fishkhabour in Dahuk Governorate on the border with the Syrian Arab Republic (unofficial crossing
point};

e Bashmagh in Sulaymaniyah Governorate on the border with the Islamic Republic of Iran;

e Zurbatiyah (Wassit Terminal) in Wassit Governorate on the border with the Islamic Republic of Iran;

e Al-Shalamcha in Basrah Governorate on the border with the Islamic Republic of Iran.

Counting was run continuously as a stand-alone activity for a period of 13-15 days over the course of three
weeks, on five days per week from 830 am to 500 pm with a lunch break of 30 minutes at some point
between 12:30 pm and 2:00 pm. Counting was conducted by observation, using tablets to record the type of
flow (incoming/outgoing), the time period of crossing (hour, day, minutes) and the number of travellers by
means of transport (whether by private car, taxi, bus or minibus — up to 15 seats). Counting was conducted
separately for incoming and outgoing flows during weekdays and weekends (Friday and Saturday), with a
random selection of days for data collection. Data is collected through IOM's enumerators, composed of over

14 staff members deployed across Iraq (35% of enumerators are female). More details on instructions for
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enumerators, work plan and form for data collection in Annex . The set-up phase report’ is available on the

portal of DTM lIraq at http:/iraqdtm.iom.int.

Figure 4. Number of travellers by type of flow during the day (8:30-5:00) in November and December

5184

4,742

4,355

4,290 3,987

4,304

3256 3,681

2,960 2983
2512 2704 2,504
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830t0 859  9:00to 959 10.00to 10:59 11:00 to 11:59 12:00 to 1259 1:00to 1:59  200to 259  3:00to 3:59 400 to 5:00
em— nCOMING Outgoing

To estimate the total volume of incoming and outgoing flows, the sampling weight was applied, i.e. the ‘counted’
number of individuals crossing national borders was uplifted to estimate the total volume of incoming and

outgoing flows during a specific timeframe at the selected border crossing points.
There are several variables to consider for estimation of the total volume of incoming and outgoing flows:

e type of flow (incoming or outgoing),

e type of day (weekday or weekend),

e daily shift (hours of data collection throughout the day), and

e geographical location according to country/governorate of origin (Iraq) and neighbouring country of

destination (Iran, Turkey, Syria).

In the case of Iraq, the reporting period of estimates was set at one month, starting with the month of January
2020. All the mentioned variables except the geographical location were used to estimate the total number of
incoming and outgoing travellers at each selected point for each month of data collection. For practical reasons,
after completion of the set-up phase, the data collection was restricted to weekdays only.

The estimation of the total volume of flow was carried out separately for each type of flow (incoming/outgoing)
and for each border point. It included the following steps:

1) Computation of the first weight based on the ratio between the number of daily hours during which
the counting was carried out and the total number of daily hours when counting could have occurred
(eight hours per day).

! IOM (March 2020), Cross-Border Monitoring. Available online at
http:/iragdtm.iom.int/files/Remap/2020413336802 cross _border_monitoring_march_2020.pdf
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2) Computation of the second weight based on the ratio between the number of weekdays when
counting was carried out and the total number of weekdays during the selected timeframe (from 20
to 23 weekdays per month}.

3) Computation of a final weight as multiplication of the first and the second weight to be applied to
provide the total estimates of incoming and outgoing travellers at each border point during the selected
time frame.

Computation of the sampling weight for the incoming flow at the Al-Shalamcha border point in February?

Stratum Date No. of hours Total no. of hours WEIGHT 1 = Mo. of days Total no. of days WEIGHT 2= FINAL WEIGHT
(type of flow, of data collection of data collection Total no. of hours of data collection of data collection Total no. of days = WEIGHT 1 #
border point, during the day  during the day  / No. of hours during the month during the month / No. of days WEIGHT 2
type of day) (8:30-5:00) (8:30-5:00)
02-FEB-2020 8.0 80 1.000 9 16 1778 1778
03-FEB-2020 80 80 1.000 9 16 1778 1778
05-FEB-2020 80 80 1.000 9 16 1778 1778
Outgoing, 09-FEB-2020 80 80 1.000 9 16 1778 1778
Al-Shalamcha, 11-FEB-2020 70 80 1143 9 16 1778 2032
Weekday 13-FEB-2020 8.0 80 1.000 El 16 1778 1778
16-FEB-2020 80 80 1.000 9 16 1778 1778
18-FEB-2020 8.0 80 1.000 9 16 1778 1778
20-FEB-2020 80 80 1.000 9 16 1778 1778

2 February, the data collection was stopped on 23 Feb due to restriction caused by COVID-19 outbreak.

15 | DTMIraq



FLOW MONITORING METHODOLOGICAL GUIDE- INTERNAL

10M DISPLACEMENT TRACKING MATRIX

2.5 FLOW MONITORING SURVEY (FMS)

At this stage, FMC and FMS activities are carried out simultaneously at five border crossing points. Data

collection is conducted separately for incoming and outgoing flows.

The reference population for FMS are:

1) travellers (Iragis and non-Iragis) who enter Iraq after being abroad (incoming flow);

2) travellers (Iragis and non-Iragis) who exit Iraq to another country (outgoing flow).

Within the reference population, some travellers are of specific interest — migrants i.e. travellers moving away
from his or her country of usual residence for a period of at least three months. Further in the text, this
population will be indicated as the population of interest. To identify the population of interest all sampled
travellers are asked a screening questions about nationality, country of usual residence and the length of travel
to check whether he/she satisfies the criteria. Full interview about in-depth information related to mobility

history, travel arrangements, vulnerabilities etc. is carried out only with the population of interest.

The sampling frame is based on the FMC. Ideally, between 1,000 and 3,000 full face-to-face interviews should
be carried out quarterly. This ‘minimum’ sample size guarantees that the sample estimates (which will feed into
the quarterly report) are reasonably accurate. A single quarter is a minimum period through which a sufficient
sample size for analysis of the data can be made. For instance, during January at the Ibrahim Al-Khalil border
crossing point, the total estimated number of travellers was 32,099 individuals based on FMC. Among them,
758 were selected randomly for an interview, 697 travellers were interviewed for core information (means of
transport, gender, age, nationality, purpose and length of travel) and 61 were non-responses (refused to answer
or was not able to answer). Among these 697 travellers, only 101 belongs to the population of interest, i.e.

101 full face-to-face interviews were carried out at the Ibrahim Al-Khalil in January.

A two-stage stratified sampling design is adopted with stratification of first-stage units (border/FM points), and
systematic random sampling for the second-stage units (travellers).

First-stage units (border/FM points) are stratified using the same criteria as for counting:
e type of flow (incoming or outgoing),
e type of day (weekday or weekend),

e daily shift (hours of data collection throughout the day).

The set-up phase counting data was used for sample allocation. If incoming and outgoing flows have relatively
the same volume, then days of data collection can be equally distributed between the two types of flow. If this
is not the case, it should be allocated asymmetrically. For instance, according to the data recorded during the
set-up phase of counting, Ibrahim Al-Khalil border point witnessed the largest flow. DTM identified 32,958
individuals crossing the point from 4—23 November, with 20,104 of them entering Irag after being abroad
(incoming flow) and 12,854 individuals exiting Iraq to another country (outgoing flow). Incoming and outgoing

flows do not have the same volume and the ratio of incoming to outgoing flows is around 1.5. Thus, three out
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of five days of data collection per week were allocated to incoming flows and two days to outgoing flows. For
practical reasons, the data collection was restricted to 8 hours per day on weekdays only from 8:30 am to 5:00
pm, with a lunch break of 30 minutes any time between 12:30 pm and 2:00 pm.

Second-stage units — incoming and outgoing travellers are selected randomly through the adoption of a
‘systematic step/interval’ — that is, travellers are systematically selected at fixed intervals from the start of the
workday. The ‘preliminary’ step/interval for week 1 is fixed at 1:5 (one in every five individuals will be selected
for an interview) and can be reviewed after week 1 to take into account performance rates of teams — that is,
whether teams are able to keep up with interviewing in a reliable way — and ‘eligibility’ rates — that is, the ratio
of individuals belonging to the population of interest to that of individuals transiting. For instance, the interval
can be changed to 1:3 to interview the required number of people if the volume of travellers is very low or
changed to 1:10 if the volume of travellers is very high. Otherwise, enumerators could be instructed to start a
new interview as soon as they are finished with previous one — as long as they are able to keep a consistent
pace — for example, one interview every 15 individuals crossing.

All travellers older than 18 years who are crossing borders are eligible for an interview, regardless of their
nationality. Each sampled passenger is asked core information — the means of transport (on foot or by bus,
minibus, taxi, car, or motorbike), gender, age, country of habitual residence, nationality and purpose of travel.
To focus on the populations of interest (migrants), each sampled passenger is asked a screening question on
nationality, country of usual residence and the length of travel to check whether he/she belongs to the
population of interest. Only if this is the case, he/she will be asked to answer follow-up questions/the full
questionnaire, including questions on their demographic and socio-economic profile (marital status, education
level, employment status), mobility profile, mobility history, reasons for travel, travel arrangements, problems

and vulnerabilities related to mobility/journey (see Annex for full questionnaire).

Non-responses should also be recorded. Non-responses can take different forms: for example, the enumerator
attempted to make contact with the traveller, but the interview was not achieved because the traveller was
speaking on a mobile phone; the traveller and the enumerators do not speak the same language; the traveller
refused to be interviewed; or he/she was ineligible (for instance he/she was younger than 18 years).

Operationally, at least three enumerators are needed at each FM point: two enumerators can conduct the
FMC and one can conduct the FMS. Enumerator A keeps track of travellers transiting by foot and enumerator
B is dedicated to vehicles, while enumerator C conducts the FMS. Data collection is conducted separately for
incoming and outgoing flows on an alternating basis — the first day is dedicated to the counting/survey of

incoming flows and the next day to outgoing flows, and so on.

Face-to-face interviews should be kept short (between 5 and 15 minutes). It is vital to include questions that
are easily understood and can be asked and answered quickly. The tool for FMS data collection was structured

as follows:
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e Interview coding: to record the time of the interview (day, hour, minutes) and the type of flow
(incoming/outgoing);

e Consent to interview: to certify that travellers have agreed to provide information and to record non-
responses;

e Core information on all sampled travellers: to record means of transportation (on foot or by car, taxi, bus,
minibus), sex, age, nationality, country of habitual residence and reasons for travel;

e Screening questions: to select the population of interest (migrants);

e Full interview: to record information related to five thematic areas outlined below:

Table 3: Main thematic areas

1 2 3 4 5
Migrant/Returnee Migration Drivers of migration  Migrant/Returnee Return intentions
profiles (demographic +  routes and and associated vulnerabilities at and drivers of
socio-economic info) trajectories decision-making origin/ en route/ at  return

process destination

Once the estimated volume of incoming and outgoing travellers for each specific border point is available from
the FMC data, computation of estimates for FMS is performed. Similar to the FMC estimation, it is carried out
separately for each type of flow (incoming/outgoing) and for each border point (and type of day if relevant).
The sampling weight for FMS was calculated as the inverse of the selection probability of an individual in the

sample, based on the estimated volume of incoming and outgoing travellers at each specific FMP.

) Estimated total number of travellers
FMS weight =

Number of sampled travellers
Estimation of core characteristics of travellers (sex, age, and nationality) was calculated by applying FMS weight.

DTM lIrag conducted FMC and FMS activities since the month of January 2020 at five border crossing points.
The report on travellers’ profile’ and migrants’ profile’ are available on the portal of DTM lIraq at

http://iraqdtm.iom.int.

Outputs to be calculated on a monthly basis include:

e Estimation of total volume of incoming and outgoing flows collected through the FMC tracking the number
of people and vehicles transiting through each FIMP during a reference period, the day of the week, time
of the day, mode of crossing and type of flows;

3 IOM (April 2020), Iraq Cross-Border Monitoring. Available online at
http://iragdtm.iom.int/files/Remap/20204133432706_cross_border_monitoring_april_20202.pdf

41om (September 2020), Iraq Cross-Border Monitoring. Available online at
http:/iragdtm.iom.int/files/Remap/20209283625361 cross_border_monitoring_January February 2020.pdf
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e Estimation of core demographic characteristics of travellers (sex, age, nationality, country of habitual

residence) and reason for travel collected through the FMS.

Output to be computed on a quarterly basis includes:

e Estimation of characteristics for the population of interest collected through the FMS related to the five
thematic areas, including questions on their demographic and socio-economic profile (marital status,
education level, employment status), mobility profile, mobility history, reasons for travel, travel

arrangements, problems and vulnerabilities related to mobility/journey.
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ANNEX 1: FLOW MONITORING COUNTING INSTRUCTIONS

The purpose of the FMC is to estimate the volume of individuals crossing (entering/leaving Iraq).

The reference population are:

1) travellers (Iragis and non-Iragis) who enter Iraq after being abroad (incoming flow);
2) travellers (Iragis and non-Iragis) who exit Iraq (outgoing flow).

The FMC will be carried out at five FMPs: Shalamjah, Fishkhabour, Ibrahim Al-Khalil, Bashmakh,
VWassit Terminal.

The simple counting activity will be carried out for 15 days over the course of three weeks, five
days per week from 8:30 am to 5:00 pm. This means that the regular working day is eight hours
with a lunch break of half an hour. Lunch break can be any time between 12:30 pm and 2:00 pm.
At least two enumerators are needed at each FM point in order to track travellers transiting both
on foot and by other vehicles.

Counting is conducted separately for incoming and outgoing flows and on an alternating basis — the
first day is dedicated to the counting of incoming flows and the next day to outgoing flows and so
on.

On the first day, enumerator A keeps track of travellers transiting on foot, by private car and by
taxi, while enumerator B tracks other vehicles: buses and minibuses. The next day, the roles switch.
Enumerators record: the time of the crossing (day, hour, minutes), the type of flow
(incoming/outgoing), the number of vehicles, the number of travellers by means of transport and
other indicators if necessary. A minibus is defined as a passenger-carrying vehicle with a seating
capacity of up to 15 seats. The vehicles with a seating capacity more than 15 are considered to be

full-size buses.

Example work plan below:

Week Day Time Type of flow Mode of crossing Enumerators
On foot/by private

Sunday 8:30 am to 5:00 pm Incoming car/Taxi Enumerator A

By bus/Minibus Enumerator B
On foot/by private

Monday 8:30 am to 5:00 pm Outgoing car/Taxi Enumerator B

Week By bus/Minibus Enumerator A
1 On foot/by private

Tuesday 8:30 am to 5:00 pm Incoming car/Taxi Enumerator A

By bus/Minibus Enumerator B
On foot/by private

Wednesday | 8:30 am to 5:00 pm Outgoing car/Taxi Enumerator B

By bus/Minibus Enumerator A

20 | DTM Iraq



FLOW MONITORING METHODOLOGICAL GUIDE- INTERNAL

10M DISPLACEMENT TRACKING MATRIX

On foot/by private

21

Saturday | 8:30 am to 5:00 pm Incoming car/Taxi Enumerator A

By bus/Minibus Enumerator B

FMP name: Enumerator name: Date: (dd/mm/yyyy)
/2019

Time:  (HHMM) Type of Movement:

o Incoming o Outgoing

Type of Vehicle: # of Vehicle # of people

o By foot

o Private Car

o Taxi

o Bus

o Minibus (up to 15 seats)

o Other:

In the comment section, enumerators record additional qualitative information related to the volume

of individuals entering/leaving Iraq. For instance, they can record cases of deportation (means of

transport, # of vehicles and # of people).

Comments:

| DTM Iraq



FLOW MONITORING METHODOLOGICAL GUIDE- INTERNAL

10M DISPLACEMENT TRACKING MATRIX

ANNEX 2: FLOW MONITORING SURVEY INSTRUCTIONS

The purpose of the FMS is to collect core information about incoming and outgoing travellers and in-depth
information on the populations of interest (migrants), i.e. information on travel routes, mobility history, reasons

for travel travel arrangements, vulnerabilities etc.
e The population of interest is:

migrants, i.e. travellers who are moving away from his or her country of usual residence for a

period of three or more months.

e The FMS will be carried out at five FMPs: Shalamjah, Fishkhabour, Ibrahim Al-Khalil, Bashmakh and
VWassit Terminal.

e The FMS will be carried out five days per week from 8:30 am to 5:30 pm for a total of three months
(equivalent to one round). This means that the regular working day is eight hours with a lunch break
of 30 minutes. The lunch break can be any time between 12:30 pm and 2:00 pm.

e Simple counting and structured face-to-face interviews are carried out simultaneously.

e Data collection is conducted separately for incoming and outgoing flows according to the work plan.

e At least three enumerators are needed at each FM point: enumerator A and B conduct the simple
counting of all travellers (transiting by foot, private cars, taxis, buses and minibuses), while enumerator
C conducts face-to-face interviews. The next day, the roles switch.

o All travellers older than 18 years are eligible for interviews to collect core information, regardless of
their nationality. Travellers are selected randomly through the adoption of a ‘systematic step/interval
— that is, travellers are systematically selected at fixed intervals from the start of the workday. The
step/interval for week 1 is fixed at 1.5 (one in every five adult individuals is selected for an interview)
and will be reviewed after week 1 to take into account the volume of flow.

e Positions for data collection are selected separately for each point. Face-to-face interviews are
conducted at the border point where travellers are waiting in the queue for passport/security/visa
control. Meanwhile, simple counting is conducted at the border point where travellers are
entering/exiting Irag so that enumerators are able to track the means of transport for each traveller.

e Insimple counting, enumerators record: the time of the crossing (day, hour, minute), the type of flow
(incoming/outgoing), the number of vehicles, the number of travellers by means of transport and other
indicators if necessary. A minibus refers to a passenger-carrying vehicle with a seating capacity of up
to 15 seats. Vehicles with a seating capacity more than 15 seats are considered full-size buses. Be sure
to include the driver in the total number of people under the categories of ‘Private car’ and Taxi.

o Inface-to-face interviews, enumerators record: the time of the interview (day, hour, minutes), the type
of flow (incoming/outgoing), the consent to interview, including all non-responses/refusals, core
information about travellers (means of crossing (on foot, by car, taxi, bus, minibus), sex, age, nationality
and country of habitual residence), then screening questions and reasons of travel (for example, How
long do you plan to be in Irag/ How long do you plan to be away?). Conduct the full interview only
for travellers who satisfies the criteria based on nationality, country of usual residence and the length
of travel.
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e There are different forms of non-response: for example, the enumerator attempted to make contact
with the traveller, but the interview was not conducted because the traveller was speaking on a mobile
phone; the traveller did not speak the same language(s) as the enumerators; the traveller refused to
be interviewed or he/she was ineligible (for instance he/she was younger than 18 years, or the duration
/ of stay aboard).

e In the comment section, enumerators record additional qualitative information related to the
individuals entering/leaving Iraq and the volume of flow, for instance, recording cases of deportation
(including means of transport, # of vehicles and # of people) or when enumerators are not able to
contact the next identified traveller according to the selected interviewing step/interval, due a large
flow volume.
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Example of Work Plan
Border point Week Dtae Day Time Type of flow Type of data collection Mode of crossing/Step Enumerators
Wassit FrC By foot/Private car/Taxi Enumerator A
15-Dec Sunday 8:30 am to 500 pm Cutgoing FMC By bus/Minibus Erumeratcr B
Fr5 BEvery 5th individuals Enumerator C
FrC By foot/Private car/Taxi Enumeratcr B
16-Dec Monday 8:30 am to 500 pm Imcoming FMC By bus/Minibus Erumerator C
Fr5 BEvery 5th individuals Enumerator A
FrC By foot/Private car/Taxi Enumerator C
Wiesk 1 | 17-Dec Tussday 8:30 am to 500 pm Cutgoing FMC By bus/Minibus Erumerator A
Fr5 BEvery 5th individuals Enumerator B
FrC By foot/Private car/Taxi Enumerator A
18-Dec VWednesdey | 8:30 am to 500 pm Imcoming FMC By bus/Minibus Erumeratcr B
Fr5 BEvery 5th individuals Enumerator C
FrC By foot/Private car/Taxi Enumerator C
20-Dec Friday 8:30 am to 500 pm Cutgoing FMC By bus/Minibus Erumerator A
Fr5 BEvery 5th individuals Enumerator B
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ENUMERATOR
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- Health
- Religious purposes
- Other, please specify
- | do not know
- |l donotwant to
answer
Cé6 IFINCOMING and | o Less than 3 months S 3pe 8l o 13} cpaldll ;8L duwuddly 6z
Habitual residence | o 3 to 6 months 216 eal3 o 90 8olinall dxald] ubs OF
is Iraq: o 6 months to 1 year G Jl,e216 O 3Ll
o 1to 3vyears Olgw 3 Jdldw o
More than 3 lgiws 3 oo AST ;
o) ore than 3 years Olguw 3 e ST 0 o6 Lo b 15000
How long have you Sl
been away?
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c7

IF INCOMING and
habitual residence is

not Iraq:

How long do you

plan to be in Irag?

Less than 3 months
3 to 6 months

6 months to 1 year
1 to 3 years

More than 3 years

O O O O O O

Forever, | do not want
to return
o | do not know yet

81 3 e JB1
A6 I esl 3
A dlj.g..&i 6
8392l du)l Y Ml I
O g yel Y

0O o0 o O O O O

13] cpold)] y3lunel) diwudlb
ol Baliaall 4ielB) Ul O
'Olyad)

lgeas O (S8 (&1 Bl Lo
S3hal &

4

IF INCOMING and

HR is not Irag and

COUNTRY OF NATIONALITY is not Irag and

traveller plan to be in Iraq less than 3 months

OPTION 1 in C7 (Less than 3 months)

END INTERVIEW

iz Ag Balined] aold) Ay (SI polE BLudl) Gl
& 241 3 o JBT Bliadl (3 il Jalaserg (Blyadl ) Ll

Aas)l 4

(72 888l (o) Byl

IF INCOMING and

HRis Irag and

COUNTRY OF NATIONALITY is Iraq and

traveller have been away less than 3 months

OPTION 1 in C6 (Less than 3 months)

END INTERVIEW

ianior Hyg Bobinall 4ialB] A S polall 3Lul) Al
A3 o0 JBT )l (§ (el 43 0 (3l 9o Lia]

lad! &)

(6C 8yaa)l )

Migrant demographic & socio-economic

profile

el dolardY e LNy &1y yarll adkell -5

D1

If selected Iraqi
nationality, VWhat
is your
governorate of

origin?

DROPDOWN
(SELECT 1)

(1 A1) Do 4a516

A gizd| 3lya) Al

Yl dadlxall (Lo

13
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D2 | If Irag habitual DROPDOWN (1 As) Jode 4058 teiunedl AelB] uly Byl OE13) 23
residence in (SELECT 1)
respondent profile o
$83inal) L0BYI Aadlns (o Lo
What is your
governorate of
habitual residence?
D3 | Do you have Yes o | lele (53T Ol of duiz bl Ja 3
additional Y flepss @
No
nationality/ies than
the one you
mentioned?
D31 | If yes, what Dropdown (Select F) Voo A3 | dadnll ells [SB ¢ end D21 2 3E713) 1.3
nationality/ies? multiple) without 09 (4! U””s‘ Slpill ol
repeating firts LSS
mentioned
D4 | If respondent is Month/year L /5o Bhall el gl gl Al 4s
not Iraqi, and liaoll dibogeS
mentionned Iraq
as country of SGlyall (3 AW Can! s
habitual residence )
in respondent
profile:
VWhen did you
move to Iraq?
D5 | What is your Married/civil union Qe e [zofe - drelaizdl Al 5s
marital status? . Jradic /C"Um: )
Divorced/separated el -
Joyl -
Single LY G )Y -
Widowed

Do not want to

answer
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D6 | What is your -Primary education (6 ©3) Gml ealas - ¢ bl ehhazs 9o Lo 65
education level? years completed) Sl 4‘(“::“‘3"! (lesks clia Balgd AsT)
(highest level of , o

-Secondary education ) P8 ealas -
completed : .
. (12 years completed) dw 12 ¢lg)
education) | N (dely
-Vocational training (40 ) -
-Religious 23 e -
| BUOTINE
education s
Jowzlo -
-Bachelor’s degree A of olyg38 -
-Master’s degree a3 g0 -
-PhD or higher (s3>) el3pe -
LY gl Y -
-No education
-Other, specify
-Do not want to
answer
D7 | What is your oEmployed (private) glad) Labge o FaAA cliady (p Lo /3
. (S
current o Employed (public (o
ploy (public) Plas) Gibge o
employment o Daily wages (ple
status? o Self-employed 292bdele o
oNon-working and 8> Jsl o
actively looking for Caxug Jble o
a job (ready to 32) Jes e
start to work in 2 d(“’ ;,\:JJT
R s
weeks) coo Yy Jble o
o Non-working, not Jas os
actively looking for b o
a job delde o
oStudent e Jsl o
oRetired (sd=) ellae o

o Doing housework
o Other, specify

Mobility Profile

]:,,," y 33 N
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E1 Who are you o Alone ) L"5~‘J~>3;)-él-wi o Felan y8luo yo 1a
travelling with? o With household or 2t pan ofﬂ?‘ i; ©
. Sant
family members U R S
o Friends or 0l ol e 0
neighbours (=) ld & o
o Group of unknown
people
o Other (please
specify)
E2 | In which country Dropdown + Ao 40518 bbb gloe | 2a
S yal
did you start your 5.cf
>’|7 / | don't know =l
travel! A ayi Y
| don’t want to answer )
E3 Did you passany | o Yes e o SUpdboyweda| 3a
YOI 3
other countries o No Y o Feltlsy M- Jgo
during your
journey?
E3.1 | If yes, please Dropdown + +dio 438 | Mead" Yl B3] | 31
. T ol ells S5
specif gy | 2 SR
pecty | don’t know i JyJl
, LY WY
| don’t want to answer -

E4 | What is your final | Dropdown + +dldde da3l8 | V) Saialldb gale | 4
. SbeY a3
intended 5l (b

| don’t know S
destination? (do i .
not read the | don’t want to answer ) -
answers)

E41 | If Iraq is the final Dropdown + o Ao | 9o Ladall ab OS] | 41 5
; 18yl
intended 5 o 38l
. | don’t know S ] L

estination: . 5 a)l dbas f
) LYyl Y @5 L§‘J .
| don’t want to answer - Sledl woladll
To which

governorate are

you going?
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E5 Do you have any Yes, close family ( 881 5,31 ol dablechada | 5a
family, friends or spouse, spousal, “‘?33"” ‘@{J') (il G pelal gl sl
arent, child and (559 2D cOllly) 048 chsaiall s

persons who can P et - ‘"')J@SJI (s ¢ el
help you in the sibling) | oldl ol sBaol o
place of intended Yes, relatives o= Sbl] oSas)

" Yes, friends or other Y (Bodmin
destination ?

persons

(multiple answers No
possible)

Mobility history JE o) -9
F1 Is this the first time Yes o 2@ 8y gl oda U 19
you migrate No b d9ddl pe) Lgud
(across el 3 84 (Aol
: . ¢ 8Tl

international
borders) for 3
months or more?
F2 | Have you ever Yes o Bl oyzls Jo | 24
migrated willingly No 2 Jls il o8
inside your own — -

9 il 3 Bua) 43T
country from one ¢S]
district to another
for 3 months or
more!

F2.1 | If yes for F2: Did Yes o Je LY e B| 1,
you migrate from No ! Oy Ja e (29)
rural to urban d! i_“""J d“"b"‘" o°
$ & pa> dalaio
areas!
F3 Have you ever Yes o S el G o | 3
been displaced No . Loy el J21s
Gelie
unwillingly inside
your own country? A @yl o)
(Did you have to vl‘:;‘ 88 elijie

NI oy
| h
eave your house bl fmalal
for longer than one sgumdl pa3 O g0
month because of (Adswl
natural disaster/
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conflict — whilst
NOT crossing
international
borders and staying

in your country).

F3.1 | IF yes to F3, Ll [ygadl | e DI CSB13) | 37
feai2 (39)
When were you Month/YEAR .
displaced for the §8y0 3T ol e
last time?
F4 If respondent’s Month/year Lewdl /5¢:84) dpdr CSE13) | 44
nationality is &ﬁm
sl .
different than T
country of habitual Haby @ple g
residence in QQ“‘S"

respondent profile:

When did you
leave your country
of origin?

F5 | If respondent’s o Employment Jeadl 0 Lz B3 | 5
nationality is oWar, conflict, ) o€ U’JW M‘
different than persecution ftela) /:::b‘j tBalinall delsl Ay
country of habitual | oStudy L5 llaz I b
residence in o Family duhlll o | oo AST) Sl .j_mg
respondent profile; reunification/Marriage Zlssl /A Ja & o (Ll

ol do not want to
VWhat made you AnSwer A Y o
leave your country | 5 Other (Specify) .
of origin? (multiple (ool (z2y2) 3 8 0
answers)

F6 | If respondent’s o Alone S3ybes O Lz B3 | g
nationality is o With close family e ik Bl 6 S “"‘“”“““"J‘
different than o  With relatives L S Bolinall aeldl iy
country of habitual | o With friends or BY jan a0

neighbours
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residence in

respondent profile:

Did you move with

family, relatives,

friends/neighbours

o With religious group
o Other (specify)

Olpz9 cBusol 20

sy degaxo zo O
(3a>) M3 & o

a5l g i) Ja
;@M&‘ ‘ai H’)@S” ‘AT
FEIRYV- I ‘ai Ol ‘ai

or alone?
F7 | If respondent’s ol have/have applied b caadd /Ol (5 0 dsdr BB | 7
nationality is double nationality 436 dedr Je Il | OF ﬁw‘
, , :Bolinell dielBl Ul
different than ol have/ have applied for oo [ B 5 N
country of habitual refugee status g2 L}3_»L5J| Clasg 9o L
; ; ' ' §Balae]l Elial8] uls &
residence in ol have a temporary visa Xt
o1, EY b e I (s
respondent profile: (work/study) o?led ) 9:}":‘9}5 ©
ol have no legal status Aalyabl ofl ot
Hhnett I'S yourlegal | | have residence permit ERIRIER-FIPRS
status in country ol don't know
of habitual o Other 48] Fopal s O
residence? ol do not want to GyelYo
answer
3 xe 0
By o
F8 | If respondent’s o Country of origin JeY b o ddr 3613 89
. . . . . * (o o . ‘
nationality is fh | O Aliss Cuzeiiue]
ionality i o Country of habitua Bsbinell ZeBYI b O )] 5] o
different than residence '
country of habitual | oBoth LM o o ias Ay (6
residence in oNone il §relidg"
respondent profile: | oDo not know
S,elYo
Which do you
consider your
‘home™?
F9 | If respondent’s oYes 0 dpandr <IB13] | 9y
nationality is oNo O RS el
Yo Baliaall deldl uly
different than oDo not know '
country of habitual ByelYo
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residence in dl8ogall 3 25 Ja
respondent profile: S e Sy
§edls
Would you like to
permanently return
to your country of
origin?
Travel Arrangements sl Ol -
H1 | Did someone else | o Yes @& 0 KRS ERCTY S
Y oo lda Jl syl &by
hel 2 2y
elp you o No S
prepare/arrange to
migrate to this
country?
H1.1 | If yes, who? o Family/friends sBuII/ oYl o | Ml LYl cSE 13 1.1s
Ja.u.n /u}@i O
o Smuggler/broker o Al ) -
(multiple answers leed Josl 13S0 o fduelu on
o Company | work for ko) - Iowe 56 )
possible) Local leader/ 1Jlie) Joa S0 Bl oo 4ST)
(@] Ocal leader; /r‘iLO.A ij‘ /‘)w‘ L
; (Uoxxa
(ex:muktar, mayor) (dadl=aJl
o Religious s wlbaw o
organizations e D> “"U%“" S
o Other, please . . d)'cl Yoo
. ‘UL‘>}’| g Yy o
S{o]CTal) | AN i
| do not know
Do not want to answer
H2 | How do/did you [ Government( indludes | lakadl rasas) dagSll [1 | 0ds i8S el ol o 2
pay for this local authority) (Bl fal)
journey? “Relio o 40> wlalaie [ L] oo SST)
eligious organizations , (ke
(multiple answers . Sly3de [
[ Savings
possible) . s
w2 U
[ Borrowed money
A 3 8l /5Bl (]
[ Friends/family in NN
country of departure paid
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[J Friends/family abroad
paid

L) Money | made during

the travel
[1 Sold house and/or land

[J Sold assets (e.g. car,

furniture)

[J Payment will be
deducted from salary of

the promised job
[0 Company | work for
[J Other, specify

[ Do not want to

answer

U3 ade Edas Jlo [
BN

o2l 9l s & [
(S /8ybees) B0 g [

313) o IS aas [
5255 5all A2l

oo Josl (1 3,801 ]

LY@ eV

H2.1

If you borrowed

money,

From whom did
you borrow

money!?

(multiple answers

possible)

1.Family/Friends in home-

country

2. Family/friends in final

destination country

3.Family/friends
elsewhere (not in home-
country, not in final

destination).
4.Smuggler/agent/broker

5.Employer/sponsor in

final destination country

6.Informal money lender
(with faieda)

7.Formal money lender
(bank)

&by § Bl /5,31 1

A § Bl /591 2
Laiel

A § =Bl /5,31 3

Skl dy ud) 53T

(b s

by /50

& JusS /Jal o le

Laiall Al

(85l (21,3]) Gl

iy /3 a0

SN

Nore JIENTION

FOWSC IRt RER YL

Il Gyl oy

L) 0 SST)
(dodizo

2.1¢

42 | DTMlraq




FLOW MONITORING METHODOLOGICAL GUIDE- INTERNAL
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8.0Other, please
S{o]CTal) | AR
9. Do not want to answer
Problems and vulnerabilities related to mobility/journey Ayl f Jalh ddlazed] Cansall blasy Slaall -0
11 Before your left o Yes ) om0 Jacdib ol olde | 1
your home, were o No, I was not aware WS)‘?" oS! “;J] ';] O | bl ple e ciS
you aware of any o No, there is no risk Aeglaznd Yo & 225 48 G
>l I
risk you could face
during your
journey?
1.1 If yes, what risks 1. hunger/thirst, Siaall /ggxdl 1 Lo cpad DYl cab13] | 1 1
were you aware of? 2. No shelter/place shall G pgdl .2 Je C“"‘SL;J‘JJGB“J‘
14 i) §
(Tick all that apply, to sleep Bl 3 g FA) ‘f‘“‘;
do not read the 3. robbery gl B 7 (L 3‘3:
physical abuse (il il auay Skl o
answers) lelaall w5
(including sexual) < 9 ‘ :
5. violence/armed Al i
clashes g SzEl e
6 bal Gal> Dlie) bl 7
. verba (s
lheltrréssessment Lol 8
7. II’]JL,III”IGS (ex: car Sl of Jaseyl 9
acc'de“t)l Gl Joall of 8,521 .10
8. deportation 039S g BloYl 11
9. detention 19
10. forced labor o5 & 12
11. to be infected by Y 3 S IRE;
COVID-19
12. Other....
13. do not want to
answer
12 Did you face any o Yes O Slae ig=lg do |
problem during o No ¥ o Ol Dl
your travel?
121 | If yes 1. hunger/thirst, oball /ggxdl o | e ALYl i3] | 01y
2. no shelter/place to shall Spsdl 0 @ Slael Lo
8. o
sleep
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What type of 3. robbery il Pl o | Hyaw S gy
problems did you | 4. physical abuse (Bieoze) d‘f*j‘ﬁ §8yalell sy
. . Ololually casall o
face whilst travelling (including sexual) sl DgaYI S 4
from your country | 0+ Violence/armed el Gyl o 1,5 Vg douonsall
of departure? clashes Gol> Blie) Wbl o (&g
6. verbal (8o
(Tick all that apply, harrassessment CdeAl o
do not read the 7. injuries (ex: car Szt 3‘}{%)" ©
. Sl Joadl 9l 3,58d1 o
answers) accident) " U3 2 o
8. deportation LY ey o
9. detention
10. forced labor
11. Other....
12. do not want to
answer

13 During your travel, Yes o5 0| UM cdsle 23| 30
did you witness No A3 3 u.'cj;j Z o1 L))PL@-A .iLde
other migrant(s) | dont want to TR DSL"“‘"’ 43? ‘3.4'0)*’
facing any problem answer a8l ol hiad8
such as being victim
of violence or
robbery:

13.1 | If yes, do you want No Y o] "ex"dbY eS| 314
to provide more Yes, (il | 77T els S3l) e 0 SBoTwg Jo
details? (open text) out): ( el Mw‘

(Tore

14 Is there anything No Y oo «&sdlaleblda | 4
else you wish to Yes, (fil " afl-?éj;j:a:\s!?! o Tla,)S3 3
PR out): (ceereermeerennens 3 ,S3l)
ask?

Observation/comments: Ol /elasMal
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