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QUE

STIONNAIRE

Q NO. QUESTION_EN RESPONSE OPTIONS_EN CONSTRAINT
Start time of questionnaire time must record time
End time of questionnaire time must record time
Date of assessment date must record date
Enumerator ID number must record number
Record location Record GPS location must give location
Name of district drop down list must record
Name of subdistrict drop down list must record
Name of location drop down list must record
e Vilage
‘ ¢ Neighbourhood
Location type ) must record
e Informal site
e Camp
Yes (we are in another location)
Is this a replacement location?
No (original sample met) must record
District
If yes, for which location Sub-district ‘Mus’t SmitSr 11 seleeiz
yes' above
Location
1. Consent
Hello, my name is __ and | work with the International Organization
for Migration, IOM. IOM is a UN agency working on migration, which
assists internally displaced people and communities in areas of return.
We are conducting interviews in order to understand better the living
condition of households in Irag. This survey will help humanitarian
decision-makers to build better activities to support returnees and
communities in this area. Your ability to access assistance of any kind is
not linked to whether or not you choose to participate in this study.
This interview will take around 30 minutes, and your answers will remain
confidential and you are free to withdraw at any moment during the . Yes
survey. Your answers will be summarised together with answers of Yes to continue
. ) ' * No
other households and will be presented in the report and shared with
humanitarian decision-makers in Irag. Do you agree to participate?
You can contact IOM to (a) have information about the processing
of your personal data by IOM, (b) access your personal data, (c)
correct your personal data, (d) delete your personal data, (e)
object to further processing of your personal data and/or with-
draw your consent. IOM will need to verify your identity to be
able to assess your request. IOM will assess whether it can comply
with you request on a case-by-case basis. If a restriction is found
to be applicable, you will be informed of our reasoning of this.
What is your age? (IF THE RESPONDENT Must be >17 and
1 UNDER 18, END THE INTERVIEW) Number 1-120 <120 to continue
e Male
12 What is your sex? e Female
e Prefer not to say
* Yes
13 Are you the head of the household?
¢ No
IF NO, are you able to respond to the ques-
131 tions on behalf of the household? o Yes Yes to continue
- ¢ No
(IF NO END THE INTERVIEW)
2. Displacement status
Was your household displaced unwillingly due to the 2014 crisis?
21 (Did you have to leave your house for longer than one month) o Yes
' e No
NO -> STAYEES

IOM IRAQ
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Q NO. QUESTION_EN RESPONSE OPTIONS_EN CONSTRAINT
IFYES IN 2.1
Did you or any individual in your HH move to another
211 country at any time during your displacement? Yes
o No
(Did you have to leave the country for longer than one month)
If yes in 2.1.1
2111 Enter number 1-30
How many individuals from your immediate family (people who were
in your HH before they moved abroad) moved to another country?
IF 2.1 YES
When were you displaced for the first time due to the
2014 crisis? Specify the month and the year.
21.2 Month/year
If the respondent can't remember the exact month, make a best
guess — for example if they say ‘summer time’ enter July
IF 2.1 YES
213 How many times have you been (or were you, if you have returned) numbers 1-20
displaced since 2014, including moving to your current location?
Please consider any location where you spent more than 1 week
IF 2.1 YES
S Have you returned to your location of origin? o Yes
IF YES -> RETURNEES * No
IFNO -> IDPS
e \We want to stay where we are
e Can't get security clearance
e Security actors blocking returns
e Tried to return but it was not
IFNO IN 2.1.4 sustainable
2141 If no, why not? . Our.hoyse is destroyed -
¢ No livelihoods opportunities
Rank the most important three e Water/electricity/health/school infra-
structure not functioning adequately
e Fear/concerns regarding security
situation
e Other (please specify)
IFNO IN 2.1.4
i i i ion?
2149 When did you arrive to this location? Month year Ask to IDPs
If the respondent can’t remember the exact month, make a best
guess — for example if they say ‘summer time’ enter July
IFYESIN 2.14
i i ion?
2143 When did you return to this location? Month year Ask to returnees
If the respondent can't remember the exact month, make a best
guess — for example if they say ‘summer time’ enter July
IFNO IN 2.1.4
2144 IDP (yes to displaced, no to return) Drop down list governorates
What governorate in Irag were you living in before your displace-
ment due to the 2014 crisis (forced to leave your home)?
IF214= NO
2.1.4.5 IDP (yes to displaced, no to return) Drop down list districts
What district were you living in?
IF 2.1.4= NO
2.1.4.6 IDP (yes to displaced, no to return) Drop down list subdistricts
What sub-district were you living in?
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Q NO. QUESTION_EN RESPONSE OPTIONS_EN CONSTRAINT
IF2.1.4 = NO
2147 IDP (yes to displaced, no to return) Drop down list admin 4 locations
Which location were you living in?
IF2.1.4 = NO
2148 e IDPs onl
e Have you or anyone in your household at any time since your first displace- | ¢ No s only
ment tried to return to your area of origin but were not able to stay?
IF2.1.4.8 =YES
2.14.8.1 Number 1-10
how many times?
3. Demographic information
IF 1.3 = NO, the respondent is NOT HoHH
31 * Yes Skip if previously answered
: Is the HoHH currently living within the HH? (if the « No ‘ves' to HoHH
HoHH spends any time in the HH at all)
e Missing
* Dead
B e Abroad
311 IF3.1=No ¢ Imprisoned
o Where is the HoHH? e Location of habitual residence
e Living elsewhere in Iraq
e Temporary absence
e Other
IF 1.3 = NO, the respondent is NOT HoHH Male/Female
32 Number 1-120
What is the sex/age of the HoHH? umoer 1-
(If HoHH) What is your marital status? * Married (in a union)
e Single
33 ¢ Widowed
e Separated or divorced
(If not HoHH) What is the marital status of the HoHH?
¢ No education or elementary school
not finished
(If HoHH) What is your highest level of education? * Elementary school finished
34 ¢ Middle school finished
(If not the HoHH) What is the HoHH'’s highest level of education? e Secondary school finished
e Professional diploma
e University degree
35 H.OW many people (including all children and yourself) live Number 1-20
with you regularly as members of your household?
Number of girls <5
Number of boys <5
Number of girls 5-17 L
SADD of present household members (those Number of boys 5-17 Condition: should not
36 Lo be more than total
currently living in the HH only) Number of females 18-59 HH members
Number of males 18-59
Number of females 60+
Number of males 60+
e Arab Muslim Sunni
e Arab Muslim Shia
e Kurdish Muslim Sunni
¢ Kurdish Muslim Shia
o Kurdish Yazidi
e Chaldean Christian
e Assyrian Christian
e Christian (do not know what ethnic
37 What is your ethno-religious affiliation? group)
e Shabak Muslim Sunni
e Shabak Muslim Shia
e Turkmen Muslim Sunni
e Turkmen Muslim Shia
o Kaka'i
e Other
e Prefer not to say (respondent)
e Enumerator doesn't want to ask
3.8 Were you displaced prior to 20147 : LGZ
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Q NO.

3.8.1

QUESTION_EN

‘ IF 3.8 YES, what year?

RESPONSE OPTIONS_EN

‘ year

CONSTRAINT

4. Employment and livelihoods

4.1

How many members of the HH between 15 and 60
y.o. performed paid work in the past 30 days?

Paid work — work for others in exchange for pay or profit. If
someone is younger than 60 and receiving a pension, include
them as an income generating person in this question.

CURRENTLY EMPLOYED

Not more than total
HH members

4.2

What is the main activity of the HoHH?

e Employed (private)

e Employed (public)

e Daily wages

¢ Self-employed

e Engaged in small scale or subsistence
agriculture

¢ Non-working and actively looking
for a job (ready to start to work in
2 weeks)

¢ Non-working, not actively looking
for a job

¢ Non-working due to age

¢ Non-working (permanently sick or
disabled)

e Student (if they are also working,
select employed)

* Retired

¢ Doing unpaid housework

o Military service

e Other, specify

4.3

How many members of the HH are pre-school chil-
dren, students, retired persons, doing housework or
not working and not actively looking for a job?

-> ECONOMICALLY INACTIVE

Number not higher than
number of HH members

44

How many members of the HH aged 15-60 are looking for
a job now and ready to start to work in 2 weeks?

-> UNEMPLOYED

Number not higher than
number of HH members

4.5

Could you evaluate the financial situation of your household?

¢ Have to limit expenses even for food

e Enough funds only for food, lack for
other needs

¢ Enough funds for food, necessary
clothing, footwear, basic needs.
Unable to make savings

¢ Enough funds for food, clothing,
shoes, and other purchases AND
we have savings that accumulate for
necessary expensive purchases

4.6

During the last 7 days, were there days (and, if so, how many) when
your household had to employ one of the following strategies (to cope
with a lack of food or money to buy it)? READ OUT STRATEGIES

4.6.1

Relied on less preferred and less expensive foods

Number between 0-7

4.6.2

Borrowed food or relied on help from friends or relatives

Number between 0-7

463

Reduced the number of meals eaten per day

Number between 0-7

4.6.4

Reduced portion size of meals

Number between 0-7

4.6.5

Reduction in the quantities consumed by adults/mothers for young children

Number between 0-7
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Q NO.

4.7

QUESTION_EN

Has your household received any assistance from govern-
ment (except PDS) or other actors in the last 3 months?

Eg cash assistance from the UN

RESPONSE OPTIONS_EN

Yes
No

CONSTRAINT

4.7.1

IF YES IN 4.7

From whom does your family receive assistance?

Assistance from UN or another
humanitarian organisation
Assistance from government
Assistance from mosque/church/
other religious organisation
Friends or family

Other (specify)

select multiple

4.8

IF IDPs or Returnees

Is your household registered with MoMD?

Yes
No
| don’t know

5. Safety and Security (ALL 3 GROUPS)

5.1

Do you (and your household members) feel safe walking
alone around the area you live during the day?

If the answer is different for men and women then we should answer by
the worst case — eg if men feel safe but women do not then answer ‘no’

Yes

No

Don't know
Prefer not to say

511

IF 5.1 NO, where do you/family members feel unsafe:

(select as many options as apply)

Streets

Religious places
Markets

Public offices
Community gatherings
Other (specify)

5.2

Have you or anyone in your household become involved
in a dispute with your neighbours or other members
of the community in the last 12 months?

Yes

53

Would you feel comfortable to get help from a local authority
in the event that your household experienced an issue?

| don't know

54

Do you/HH members feel free to move in and out of the
area you currently live in whenever you choose?

(between villages, towns, cities)

Yes

No

Prefer not to say
Do not know

541

If 54 = no, why?

Need a permit

Need an ID

Need residency papers
Security forces do not allow
Social stigma

Tribal disputes make it unsafe
Other (specify)

6.  Shelter/HLP (ALL 3 GROUPS)

6.1

What kind of shelter is your household living in?

Apartment/house, good condition
Apartment/house, damaged/
destroyed bad condition
Hotel/motel/short term rental
Unfinished or abandoned building
Tent/makeshift shelter

Mud or block structure
Container/caravan/prefab

School building

Religious building

Other public building or collective
shelter

Other critical shelter (eg garage, farm
building etc)

Formal camp
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Q NO. QUESTION_EN RESPONSE OPTIONS_EN CONSTRAINT

How many habitable rooms does your house have?

6.2 Include all rooms that are in good condition and closed to the Number 1 — 20
outside elements, except for bathroom. Do not include rooms
that are damaged/destroyed and not safe for living in.

IF DESTROYED/DAMAGED Have you/your landlord/another

organisation taken action to rehabilitate the house? *  Yes, the government will do it

e Yes, UN or NGO will do it
e Yes, the landlord will do it

6.3 . )
* Yes, we will do it ourselves
‘Taken action’ means taking concrete steps such e« No
as buying materials, booking contractors etc. If no e |dont know
concrete actions have been taken, answer ‘no’.
* Legal ownership with documents
¢ Owned, never had documentation
e Owned, had documents before 2014
but now we don't (only returnees or
stayees)
) ) e Formal rental agreement
What kind of tenure agreement/ownership status g
6.4 ‘ ¢ Informal rental agreement
do you have where you currently live? o
e Formal agreement, living here for free
¢ Informal agreement, living here for
free
¢ No agreement
¢ Do not know
e Other (specify)
Do you own or rent land in this location?
o Yes
6.5
¢ No

NOTE: Land other than the house you are living in

e Owned with documents

¢ Owned without documents
e Formal rental agreement
6.5.1 IF 6.5 = YES, what is the legal status of that land? ¢ Informal rental agreement

e No agreement

¢ Do not know

e Other (specify)

66 Has your household been forcibly evicted from the place : ,Y\Iez
' you were living at any time over the last 12 months?
e Prefer not to say
e Yes
. ) . ¢ No
6.7 Do you have any fear that you might be evicted in the future?

¢ Don't know
e Prefer not to say

7. Access to services (ALL 3 GROUPS)

Does your household have access to an improved drinking water source?

7.1 This includes piped water into dwelling, plot or yard; public tap/stand pipe | * Yes
serving no more than 5 households; protected spring; rainwater collection; | * No
bottled water (if secondary source is also improved);
bore hole/tube well; and, protected dug well?

Does your household have access to an improved sanitation facility?
79 e Yes
’ This includes flush/pour-flush toilets or latrines connected to a sewer, * No
septic tank or pit; ventilated improved pit latrine; pit latrine with a slab or
platform, which covers the pit entirely; and, composting toilets/latrines)
e Yes
73 Was there any time during the past 12 months when you or any in ¢ No
' your household really needed a medical examination or treatment? e | don't know

e Prefer not to say

IOM IRAQ



PROGRESS TOWARD DURABLE SOLUTIONS IN IRAQ: A PILOT PROJECT IN NINEWA GOVERNORATE

Q NO. QUESTION_EN RESPONSE OPTIONS_EN CONSTRAINT
: : ‘ * Yes
731 IF 7.3 YES, Did you or any in your HH have a medical exam- N
- ination or treatment each time you really needed it? ©
e Prefer not to say
e Distance to facility (No clinic/hospital
nearby)
o Cost of treatment
e Cost of transportation
e Lack of resources at nearby facility
e Previous bad experience with health
care workers (discrimination or poor
quality of care)
7311 IF7.3.1 NO, What was the main reason for not * Security concerns
o having the medical examination or treatment? e Long wait time during previous visit(s)
* Health facility hours of operation do
not align with my availability
e Family member decided care should
not be sought
e Lack of correct civil documentation
e Other (specify)
e | don't know
e Prefer not to say
How many of the children aged 6 to 12 in this house- Number not higher than number
74 hold are attending primary school full time? children <11 given in SADD
How many of the children aged 13-17 in this house-
75 hold are attending secondary school full time? Number not higher than number chil-
' dren 12-17 given in SADD question
In the past 12 months, was your household at any
point not able to pay any of the following:
1. to pay rent
2. pay utility bills, including to keep
home adequately warm/cold e
7.6 e No
3. to face unexpected expenses (of up to * Don't know (per option)
300 USD or 440,000 IQD, such as for emergency
medical treatment, or to repair a needed vehicle)
4. to eat meat, fish, or a protein
equivalent every second day.
8. Justice (ALL 3 GROUPS)
I'd like to talk to you about compensation processes overseen by the
Central Committee for Compensating the Affected (CCCA): o Yes
e N
8.1 Are you aware of the existence of the compensation commit- .l doon’t Know
tees such as the CCCA or the Yazidi survivors fund established by
e Prefer not to say
the government to compensate for the loss of property, death or
absence of family members, and career and education disruptions?
e Yes
IF 8.1 YES, do you beli t " Mo
811 . , do you believe you are enti- e | don't know
tled to compensation for your losses?
e Prefer not to say
e | didn't suffer any losses
* Yes
8111 IF 8.1.1 YES, have you applied to or accessed e No
o any compensation mechanisms? e | don't know
e Prefer not to say
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Q NO. QUESTION_EN RESPONSE OPTIONS_EN CONSTRAINT

e | don't know how/don’t understand
the procedure

¢ | don't know if it applies to me

e The office in my area is not
functioning properly

* The cost of claiming is too high

B e The process takes too long
8.1.1.1.1 IF8.1.1.1 = NO, why? . )

* | can't access the office to make a
claim (security/checkpoint issues,
transport costs etc)

* | am missing needed documents

e My house/property is being occupied
by someone else

e Other (specify)

e Martyrdom, missing in action,
abduction, or injured persons.

e Persons with disabilities as result of
war.

e Injuries that require medical
treatment.

IF8.1.1.1 YES, to which mechanisms/to address which issues? * Damaged prope.rty (mcludmg damage
to vehicles, farming land, furniture,
81.1.1.2 shops and companies).

e Damaged property (residential).

Select multiple e Disadvantages relevant to job or
education.

® Yazidi survivors fund.

e Other (specify)

Select
IF 8.1.1.1.2 = Damaged property (residential) Governorate
8.1.1.1.21
, Where is this property? District
Subdistrict
9. Access/replacement of documentation
Are you or any member of the household in need
of any essential personal documentation? o Yes
91 NOTE: Documents considered to be ‘essential’ include the * No ,
following: national or unified ID, Iraqi nationality, PSE card * Don'tknow
(for PDS), birth certificate (for those born since 2014)
National ID or Unified ID
Iragi nationality
9.1.1 IF 9.1 YES, list the documents that are missing (select multiple) PSE card (for PDS)
Birth certificate (only for chil-
dren born since 2014)
Other (specify)
Yes
IF9.1.1 any answer except “other”, have you attempted to obtain
9.1.11 o ) No
(for the first time) or replace (if lost) these documents?
Don't know
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Q NO.

9.1.1.1.1

QUESTION_EN

IF 9.1.1.1 YES Did you face any issues during this process?

(select multiple)

RESPONSE OPTIONS_EN

No issues faced

Too expensive

Too time consuming

Lack of support

Can't afford to pay bribes

Don't have appropriate connections
Process is biased against me

Living in disputed area — documents
cannot be obtained

Other (specify)

CONSTRAINT

IF 9.1 = YES Did you face any of the following consequences
as a result of your missing documentation? (select multiple)

No issues faced

Problems accessing services
Problems accessing work
Problems accessing education
Security issues

Restrictions to freedom of
movement

Other (specify)

10.  Partic

ipation in public affairs

10.1

Did any eligible member of the household vote
in the 2021 parliamentary election?

Yes

No

| don't know
Prefer not to say

10.1.1

IF10.1 NO, why:

Did not receive biometric card
Unable to apply for biometric card
No interest or faith in the political
system

Unable to travel to voting location
Other (specify)

10.2

In the past six months, did you or any member of your house-
hold participate in social activities (political activities, sport activities,
community events, among others) in your community?

Select multiple

We did not participate in any groups
Community leadership group eg.
Village development committee,
camp management, etc

Labour group or cooperative
Savings/credit group

Sports group

Education group (for learning)
Education (for managing school
issues)

Healthcare group (for managing clinic
issues etc)

Religious group

Conflict management or resolution
group (eg group for preventing
violent extremism)

Women'’s empowerment group

Join protests or demonstrations

11. Acceptance (ALL GROUPS)

Completely accepted
Very/mostly accepted

111 To what extent do you feel accepted in this community? Moderately accepted
Slightly accepted
Not at all accepted
In the past 6 months have you or your household encoun- Yes
112 tered cases of discrimination or unfair treatment? No
: | don't know
Prefer not to answer
Employment
Housing
IF11.2 = Yes Health care
Educati
11.21 In what spheres have you encountered discrimination? ucation

Interaction with other residents
Obtaining services

Other

Do not know
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Q NO. QUESTION_EN RESPONSE OPTIONS_EN CONSTRAINT

12, Intentions

e Return to their place of origin (FOR

IDPs ONLY)
e Stay in the current location
191 Thinking about the next 12 months, what would be e Move to a third location — within the
the most preferable scenario for your HH? country

e Go abroad
e Other (specify):
e Do not know

13, Closure of interview

131 Are you willing to provide your details so that we can contact you * Yes
' by telephone if we need to follow up on some questions? ¢ No
Name Open text
Telephone number Open text

END WITH: Thank you very much for you time and effort in
completing this questionnaire. We are grateful. Is there anything else Open text for comments
you would like me to know, or that is important you tell me?
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